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While Norway has developed advanced practices for planning, funding, and 

managing digital government investments, there is a need for a more 

coherent approach across its public sector. 

Norway could aim to have a strategic and integrated whole-of-government 

governance model for digital government investments to ensure that it 

realises the intended benefits of its investments. 

  

4 Digital government investments 
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Effective management of digital government investments helps to ensure that governments make the best 

use of public resources and realise the intended benefits of these investments. The evidence collected 

through the 2023 DGI shows that Norway has made good progress to date, having developed advanced 

practices for planning, funding, and managing digital government investments reflect the progress towards 

a strategic and whole-of-government approach to invest in the digital transformation of the public sector. 

Nevertheless, the country could benefit of integrating the existing procedures of investments lifecycle into 

a streamlined end-to-end process that delivers better value and impacts for Norway’s digital government 

investments in line with the forthcoming OECD Digital Government Investment Framework. 

Progress to date 

Norway has many strong elements in place to help develop, manage, and deliver its digital government 

investments. This is clear from Norway’s performance in the 2023 DGI, thanks to its: 

• project financing: where Norway scored 100% (compared to the OECD average of 73%) for 

having a co-financing scheme in place to ensure that “socio-economically profitable digitalisation 

measures can cover part of the project cost,” according to Norway’s submission to the 2023 DGI. 

• value proposition: where Norway scored 100% (compared to the OECD average of 88%) for 

having a standardised methodology for developing a value proposition for all digital projects. It also 

scored 100% (compared to the OECD average of 63%) for ensuring that this covers social and 

financial value, that it assesses risks and environmental impacts, prioritises digital projects, and 

aligns with standards and the objectives of the digitalisation strategy. 

• procurement: where Norway scored 100% (compared to the OECD average of 67%) for having 

procurement guidelines for all projects, including specific considerations for digital projects. 

• project management: where Norway scored 100% (compared to the OECD average of 58%) for 

having guidance in the Digitalisation Memorandum in all projects and Digdir’s Project Wizard as a 

standard procurement management tool. Norway also scored 100% (compared to the OECD 

average of 39%) for this model including agile project management methodologies. 

• ex-post cost benefit analysis: where Norway scored 100% (compared to the OECD average of 

27%) for including this in the documents and reporting as part of Norway’s annual budget process. 

• project evaluation: where Norway scored 100% (compared to the OECD average of 39%) for 

having a common methodology provided by DFØ to support effective decision making, as well as 

scoring 100% (compared to the OECD average of 28%) for ensuring this evaluation considers the 

societal, economic, and environment considerations for government, citizens, and businesses. 

With strong maturity in each of these elements, Norway is ensuring that it is already making effective use 

of public resources and realising the intended benefits of its digital investments.  

Remaining challenges 

While Norway demonstrates maturity in its governance of digital government investments, it could benefit 

from integrating the existing elements listed above into a more streamlined and coordinated process – 

supporting the Government to derive the best value from its digital government investments throughout 

the investment lifecycle. In line with the forthcoming OECD Digital Government Investment Framework 

(see Box 4.1), Norway could implement measures in each of the key phases of Norway’s strategic 

planning, coherent implementation, and sound monitoring and oversight of digital government investments. 
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Box 4.1. OECD Digital Government Investment Framework 

The OECD Digital Government Investment Framework is a tool to analyse the challenges governments 

face in investing in the digital transformation of the public sector. It includes three pillars: strategic 

planning, coherent implementation, and sound monitoring and oversight. The Framework identifies the 

critical elements to be addressed within each pillar to strengthen the governance for digital government 

– enabling government to mitigate risks and exploit the potential benefits of digital transformation.  

 

• Strategic planning: essential to strengthen the governance of digital government by 

establishing a clear leadership, effective policy levers and coordination mechanisms to steer 

the public sector digital transformation. Through strategic alignment and coordination between 

key stakeholder, governments can improve the planning of digital government investments. 

• Coherent implementation: the development of digital investments allows governments to build 

coherence and agility in the use of digital technologies in the public sector. Governments can 

leverage the use of shared tools and methodologies to secure benefits realisation. 

• Sound monitoring and oversight: key elements of governance to foster accountability and 

drive performance, enabling countries to track the investments portfolio, encourage projects to 

be managed properly, and ensure these investments yield the intended benefits. 

 

Source: (OECD, forthcoming[1]) 

Strategic planning for digital government investments 

In the case of Norway, Digdir has an explicit mandate for advising and monitoring public sector institutions 

at federal level in the implementation of digital government investments. 

Skate play a role in the strategic planning and oversight of digital government investments as the top 

strategic body for digital transformation. This role provides a unique overview of the digital governments 

investments situation, facilitating the identification of potential needs and steering public investments in 

digital transformation towards strategic policy goals. Nevertheless, the evidence collected shows the 
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coordination between Skate and Digdir focuses on large investments and there is an opportunity to extend 

its oversight to cover all digital government investments. 

Together with close coordination and alignment, digital government investments require whole-of-

government risk management and value proposition for investments on digital government to secure 

coherence and sustainability in the use of digital technologies in the public sector.  

The strategic relevance of digital technologies stresses the importance of developing a thorough 

identification, understanding and mitigation when investing in digital. The evidence collected through the 

2023 DGI shows Norway has set a comprehensive framework to define, identify and mitigate potential 

risks. Digdir has developed dedicated guidelines and procedures to assess and manage risks, including a 

preliminary assessment, methodologies for assessing risks, risk management, monitoring and 

measurement and evaluation. (Digdir, 2023[2]) In addition, DFØ, the body responsible for public 

procurement, has a specific guidance for information security and privacy for ICT procurement.  

The value proposition is another critical element when it comes to planning digital government investments. 

It includes the policy instruments for assessing and estimating value to inform investments decision-

making. One critical consideration of the value proposition is the alignment with the strategic objectives of 

the public sector, including how digital investment are in line with the digitalisation strategy. Many OECD 

countries use business cases to assess the merits of digital government investments, providing a 

structured and standardised method to estimate costs, benefits and potential risks associated with a 

specific initiative.  

Norway's value proposition for digital government investments provides a holistic assessment to inform 

decision-making, enabling the approval and prioritisation of these investments. The mechanism allows the 

public sector to estimate the social and financial value of digital projects, enabling a comprehensive 

analysis of their societal benefits and economic feasibility. It also estimates potential risks and 

environmental impact. This instrument is also used to assess alignment of digital government investments 

with national standards and the objectives of the current Digital Strategy.  

Coherent and sustainable implementation  

The approval process for digital projects is a critical milestone to build consistency in the funding and 

implementation of digital government investments. As indicated in the previous section, the comprehensive 

value proposition mechanism in place in Norway is a critical building block for the approval of digital 

investments and constitute the cornerstone of the approval process.  

In the 2023 DGI, Norway scored 50% for its system of project approvals (compared to the OECD average 

of 55%) as this system was in place only for certain digital projects. Currently the approval process differs 

according to the investment’s complexity reflected in the total budget. Digital government investments over 

300 million NOK must undergo different procedures according to complexity and strategic relevance of 

investments. The Project Model for large investments include two different approval stages, including 

external quality assurance of the conceptual choice, securing alignment with strategic goals and a second 

validation focusing on emphasis on budget and implementation considerations.  

Norway has also developed funding mechanisms to support digital government investments. The Co-

Financing Scheme for new, small-to-medium-sized digitalisation initiatives was established in 2016 under 

Digdir with an estimate budget of 140 million NOK. (Digdir, 2024[3]) This mechanism was designed to fund 

investments between 10 and 100 million NOK with a maximum contribution period of three years. Public 

sector institutions benefiting from this instrument are required to contribute a minimum of 50% of the 

investment funding. Project are selected according to a separate procedure based on considering both 

quantifiable and non-quantifiable impacts. Additionally, beneficiaries must commit to accepting a budget 

reduction equal to 50% of the estimated internal net benefit.  
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Another critical element in the implementation phase is the development and promotion of shared tools as 

part of the common building blocks required to standardise and secure a coherent deployment of digital 

investments. OECD countries have taken different actions to foster project management ecosystem that 

can foster collaboration and peer learning across the public sector. Norway has developed different 

management tools that can support the delivery of investments. For example, the Prosjektveiviseren is a 

project management guideline designed to support public sector teams in developing investment projects. 

(Projektveiviseren, 2023[4]) Similarly, the aforementioned Project Model for large investments also provides 

a set of standards and assurance mechanisms that support the implementation.  

Sound monitoring and oversight 

In the case of Norway, the evidence collected through the 2023 DGI shows the existence of different 

instruments to monitor digital government investments. These include a monitoring system for the 

implementation of the Action Plan for digital transformation of the public sector (Digdir, 2023[5]) and 

monitoring mechanisms of the Project Model for large investments. The evidence showed the monitoring 

mechanisms could further strengthen accountability by making the information more granular, for example 

by leveraging open government data. Norway could consider expanding the monitoring coverage to secure 

a full oversight of how the country is investing in the digital transformation of the public sector. The country 

could strengthen the overall governance framework by building a joint whole-of-government overview of 

digital government investments.  

Building on the existing governance, including with Digdir and Skate, Norway could benefit from a strategic 

oversight of the digital investments cycle. By creating a strategic overview of the digital government 

investments being planned and implemented, the country could foster coherence and efficiency in the use 

of digital technologies in the public sector. Advancing this whole-of-government approach can strengthen 

the governance for digital government allowing Norway to plan and implement investments in line with 

long-term policy goals. This is in line with the findings outlined in Chapter 3. 

Finally, regarding the evaluation of digital government investments, the country has developed solid 

framework to collect evidence on the impact of digital government. The Directorate for Administration and 

Financial Management (DFØ) has developed in collaboration with Digdir a thorough guideline to measure 

benefit realisation (Gevinstrealisering). This document provides specific guideline to plan, identify and 

measure benefits for digital government investments. These guidelines are fully connected with the Agency 

prosjektveiviseren, which provides a clear example of the benefits of integrating the investments phases 

to deliver value.  
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Recommendations 

Based on these findings, the Government could consider incorporating the strategic objective below into 

its new digitalisation strategy, which could be achieved by addressing the associated recommendations: 

 

Strategic objective: Digital Government Investments 

Norway could aim to have a strategic and integrated whole-of-government governance model for digital 

government investments to ensure that it realises the intended benefits of its investments. 

• Recommendation 4: 

The Government could advance towards an end-to-end approach by integrating the different 

phases of the investments cycle under one consolidated process. Additional efforts are also 

required to enhanced cohesiveness on lower capital-intensive investments. 

• Recommendation 5: 

The Government could adopt a portfolio management approach to foster agility and 

experimentation in the implementation of digital government investments.  

• Recommendation 6: 

The Government could leverage data for monitoring and integrate the existing monitoring tools 

to strengthen transparency and accountability in the delivery of digital government investments.  

Norway could benefit from a strategic use of the data to support a whole-of-government 

monitoring of digital government investments and maximise coherence and value for money.  

 

 

  



   41 

 

THE DIGITAL TRANSFORMATION OF NORWAY'S PUBLIC SECTOR © OECD 2024 
  

References 
 

Bjørgo, K. (2023), Responsibilities and tasks in the Ministry of Digitalisation and Public 

Governance, https://www.regjeringen.no/en/dep/dfd/responsibilities-and-tasks-in-the-ministry-

of-digitalisation-and-public-governance/id3013877/. 

[17] 

boost.ai (2023), How the Norwegian government used conversational AI to help citizens access 

social benefits during COVID-19, https://boost.ai/case-studies/how-conversational-ai-is-

helping-norways-citizens-with-covid/. 

[34] 

Datatilsynet (2024), Regulatory privacy sandbox, https://www.datatilsynet.no/en/regulations-and-

tools/sandbox-for-artificial-intelligence/. 

[40] 

Datatilsynet (2023), 20 searched for the sandbox, https://www.datatilsynet.no/aktuelt/aktuelle-

nyheter-2023/20-sokte-pa-sandkassa/. 

[41] 

DFØ (2024), About us, https://dfo.no/en/about-us. [49] 

DFØ (2024), StartOff, https://doi.org/startoff. [26] 

Digdir (2024), Artificial intelligence - overview of projects in the public sector, 

https://data.norge.no/kunstig-intelligens. 

[46] 

Digdir (2024), Guidance for responsible use and development of artificial intelligence, 

https://www.digdir.no/kunstig-intelligens/veiledning-ansvarlig-bruk-og-utvikling-av-kunstig-

intelligens/4601. 

[39] 

Digdir (2024), Medfinansieringsordninga, 

https://www.digdir.no/finansiering/medfinansieringsordninga/1964. 

[3] 

Digdir (2024), Openness and artificial intelligence, https://www.digdir.no/kunstig-

intelligens/apenhet-og-kunstig-intelligens/4581. 

[45] 

Digdir (2023), Action plan for digitalisation of the public sector, 

https://www.digdir.no/handlingsplanen/handlingsplan-digitalisering-av-offentlig-sektor/1229. 

[5] 

Digdir (2023), Assessment of risk. [2] 

Digdir (2023), Competence model for digital transformation, https://www.digdir.no/digitalisering-

og-samordning/kompetansemodell-digital-transformasjon/3293. 

[47] 

Digdir (2023), Nasjonale fellesløsninger, https://www.digdir.no/felleslosninger/nasjonale-

felleslosninger/750. 

[28] 

Digdir (2023), Remove structural obstacles in new digitalisation strategy, 

https://www.digdir.no/digitalisering-og-samordning/fjern-strukturelle-hinder-i-ny-

digitaliseringsstrategi/5275. 

[24] 

Digdir (2023), Skate, https://www.digdir.no/skate/skate/1259. [19] 

Digdir (2023), Skate’s input to a new digitalization strategy, https://www.digdir.no/skate/skates-

innspill-til-ny-digitaliseringsstrategi/5273. 

[23] 

Digdir (2023), Status of the objectives of the digitalisation strategy: Goal 1, 

https://www.digdir.no/rikets-digitale-tilstand/mal-1/3483. 

[10] 



42    

 

THE DIGITAL TRANSFORMATION OF NORWAY'S PUBLIC SECTOR © OECD 2024 
  

Digdir (2023), Status of the objectives of the digitalisation strategy: Goal 2, 

https://www.digdir.no/rikets-digitale-tilstand/mal-2/3501. 

[11] 

Digdir (2023), Status of the objectives of the digitalisation strategy: Goal 3, 

https://www.digdir.no/rikets-digitale-tilstand/mal-3/3517. 

[12] 

Digdir (2023), Status of the objectives of the digitalisation strategy: Goal 4, http://Status of the 

objectives of the digitalisation strategy: Goal 1. 

[13] 

Digdir (2023), Status of the objectives of the digitalisation strategy: Goal 5, 

https://www.digdir.no/rikets-digitale-tilstand/mal-5/3519. 

[14] 

Digdir (2023), Status of the objectives of the digitalisation strategy: Goal 6, 

https://www.digdir.no/rikets-digitale-tilstand/mal-6/3520. 

[15] 

Digdir (2023), The Digitalisation Council, 

https://www.digdir.no/digitaliseringsradet/digitaliseringsradet/1877. 

[20] 

Digdir (2023), The objectives of the digitalisation strategy, https://www.digdir.no/rikets-digitale-

tilstand/status-pa-malene-i-digitaliseringsstrategien/3478. 

[9] 

Digdir (2023), These three themes are most important to Skate in the new digitalization strategy, 

https://www.digdir.no/skate/disse-tre-temaene-er-viktigst-skate-i-den-nye-

digitaliseringsstrategien/5274. 

[25] 

Digdir (2023), What is the Norwegian Digitalisation Agency?, https://www.digdir.no/digdir/kva-er-

digitaliseringsdirektoratet/703. 

[18] 

European Commission (2023), eGovernment Benchmark 2023 Factsheets - Connecting Digital 

Governments, https://digital-strategy.ec.europa.eu/en/library/egovernment-benchmark-2023. 

[30] 

European Commission (2023), eGovernment Benchmark 2023: Factsheets, Directorate General 

for Communications, Networks, and Technology, 

https://ec.europa.eu/newsroom/dae/redirection/document/98711. 

[29] 

European Commission (2019), Ethics guidelines for trustworthy AI, https://digital-

strategy.ec.europa.eu/en/library/ethics-guidelines-trustworthy-ai. 

[38] 

Felles datakatalog (2023), Kunstig intelligens - oversikt over prosjekter i offentlig sektor, 

https://data.norge.no/kunstig-intelligens (accessed on 15 January 2024). 

[33] 

Ministry of Digitalisation and Public Administration (2019), Received input to the AI strategy, 

https://www.regjeringen.no/no/tema/statlig-forvaltning/it-politikk/KI-strategi/mottatte-innspill-til-

ki-strategien/id2640057/. 

[37] 

Ministry of Digitalisation and Public Administration (2019), Secondment in the state: Guidelines 

for internal mobility of workers within the state tariff area, 

https://www.regjeringen.no/no/dokumenter/Retningslinjer-for-intern-mobilitet-for-

arbeidstakere-innenfor-det-statlige-tariffomradet/id2340415/. 

[48] 

Ministry of Digitalisation and Public Governance (2020), The National Strategy for Artificial 

Intelligence, https://doi.org/The National Strategy for Artificial Intelligence. 

[36] 



   43 

 

THE DIGITAL TRANSFORMATION OF NORWAY'S PUBLIC SECTOR © OECD 2024 
  

Ministry of Education and Research (2023), The Norwegian Government invests billions in 

artificial intelligence, https://www.regjeringen.no/no/aktuelt/regjeringen-med-milliardsatsing-

pa-kunstig-intelligens/id2993214/. 

[35] 

Ministry of Local Government and Modernisation (2019), One digital public sector, 

https://www.regjeringen.no/en/dokumenter/one-digital-public-sector/id2653874/. 

[16] 

Ministry of Local Government and Modernisation (2019), One digital public sector: Digital 

strategy for the public sector 2019-2025, 

https://www.regjeringen.no/contentassets/db9bf2bf10594ab88a470db40da0d10f/en-

gb/pdfs/digital_strategy.pdf. 

[6] 

Ministry of Local Government and Modernisation (2017), Retningslinjer ved tilgjengeliggjøring av 

offentlige data, https://www.regjeringen.no/no/dokumenter/retningslinjer-ved-

tilgjengeliggjoring-av-offentlige-data/id2536870/. 

[31] 

Ministry of Local Government and Modernisation (2016), Digital agenda for Norway in brief, 

https://www.regjeringen.no/en/dokumenter/digital-agenda-for-norway-in-

brief/id2499897/?ch=1. 

[8] 

OECD (2024), “2023 OECD Digital Government Index: Results and key findings”, OECD Public 

Governance Policy Papers, No. 44, OECD Publishing, Paris, 

https://doi.org/10.1787/1a89ed5e-en. 

[44] 

OECD (2024), “2023 OECD Digital Government Index: Results and key findings”, OECD Public 

Governance Policy Papers, No. 44, OECD Publishing, Paris, 

https://doi.org/10.1787/1a89ed5e-en. 

[52] 

OECD (2023), “2023 OECD Open, Useful and Re-usable data (OURdata) Index: Results and 

key findings”, OECD Public Governance Policy Papers, No. 43, OECD Publishing, Paris, 

https://doi.org/10.1787/a37f51c3-en. 

[53] 

OECD (2022), “OECD Good Practice Principles for Public Service Design and Delivery in the 

Digital Age”, OECD Public Governance Policy Papers, No. 23, OECD Publishing, Paris, 

https://doi.org/10.1787/2ade500b-en. 

[50] 

OECD (2021), “The OECD Framework for digital talent and skills in the public sector”, OECD 

Working Papers on Public Governance, No. 45, OECD Publishing, Paris, 

https://doi.org/10.1787/4e7c3f58-en. 

[54] 

OECD (2020), Health data sharing intensity, https://goingdigital.oecd.org/indicator/64 (accessed 

on 26 February 2024). 

[32] 

OECD (2020), “The OECD Digital Government Policy Framework: Six dimensions of a Digital 

Government”, OECD Public Governance Policy Papers, No. 02, OECD Publishing, Paris, 

https://doi.org/10.1787/f64fed2a-en. 

[7] 

OECD (2017), Digital Government Review of Norway: Boosting the Digital Transformation of the 

Public Sector, OECD Publishing,, https://doi.org/10.1787/9789264279742-en. 

[21] 

OECD (2017), Digital Government Review of Norway: Boosting the Digital Transformation of the 

Public Sector, OECD Digital Government Studies, OECD Publishing, Paris, 

https://doi.org/10.1787/9789264279742-en. 

[51] 



44    

 

THE DIGITAL TRANSFORMATION OF NORWAY'S PUBLIC SECTOR © OECD 2024 
  

OECD (forthcoming), OECD Digital Government Investment Framework. [1] 

OECD (forthcoming), Towards a Comphrensive GovTech Policy Framework. [27] 

Office of the Auditor General (2028), Auditing to benefit the society of tomorrow, 

https://www.riksrevisjonen.no/globalassets/om-

riksrevisjonen/auditingtobenefitthesocietyoftomorrow.pdf. 

[43] 

Office of the Prime Minister (2023), Norway to establish new ministry, 

https://www.regjeringen.no/en/aktuelt/norway-to-establish-new-ministry/id3000284/. 

[22] 

Projektveiviseren (2023), What can the Project Wizard be used for?, 

https://prosjektveiviseren.digdir.no/ta-i-bruk/hva-kan-prosjektveiviseren-brukes-til/87. 

[4] 

Riksrevisjonen (2023), Annual Report 2022, 

https://www.riksrevisjonen.no/contentassets/9e1061c5f7fe4678b4b93e5d1e5bb611/annual-

report-2022.pdf. 

[42] 

 
 



From:
The Digital Transformation of Norway's Public
Sector

Access the complete publication at:
https://doi.org/10.1787/1620e542-en

Please cite this chapter as:

OECD (2024), “Digital government investments”, in The Digital Transformation of Norway's Public Sector,
OECD Publishing, Paris.

DOI: https://doi.org/10.1787/158fda8a-en

This document, as well as any data and map included herein, are without prejudice to the status of or sovereignty over any
territory, to the delimitation of international frontiers and boundaries and to the name of any territory, city or area. Extracts from
publications may be subject to additional disclaimers, which are set out in the complete version of the publication, available at
the link provided.

The use of this work, whether digital or print, is governed by the Terms and Conditions to be found at
http://www.oecd.org/termsandconditions.

https://doi.org/10.1787/1620e542-en
https://doi.org/10.1787/158fda8a-en
http://www.oecd.org/termsandconditions

	4 Digital government investments
	Progress to date
	Remaining challenges
	Strategic planning for digital government investments
	Coherent and sustainable implementation
	Sound monitoring and oversight

	Recommendations
	References




