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Foreword 

Tourism is one of Italy’s most significant economic sectors and its long-term 
development potential is important. This OECD review of tourism issues and policies in 
Italy was undertaken as part of the programme of work of the Tourism Committee, at the 
request of the Italian Department for the Development and Competitiveness of Tourism. 
The report intends to support policy and programme development in Italy in order to 
develop and further strengthen the tourism sector. 

The report examines the profile, the performance and the competitiveness of tourism 
in Italy, and in particular some of the major challenges and opportunities currently facing 
Italian tourism and its further development in the regions. It has a strong focus on 
organisation and governance issues, outlining the different responsibilities of the state and 
regions, and the ability of tourism to reduce regional income and employment disparities 
between the north and south. It looks at statistical information and identifies gaps and 
ways to improve this information for better business and policy decision-making. Then, 
the report examines the attractiveness and promotion of Italy, highlighting the need for 
greater collaboration between the state and regions, and the need for a more performance 
oriented approach. The final chapter outlines the main challenges facing tourism 
education and training in Italy. It focuses on higher education in tourism and reviews the 
secondary school and vocational training offers in tourism. 

I would like to congratulate the OECD Tourism Committee on an excellent review, 
with particular thanks to Isabel Hill, Committee Chair, for her skillful guidance of the 
Committee’s work. Furthermore, I would like to congratulate the Italian authorities for 
taking the decision to invite OECD scrutiny of tourism policy in Italy, in an effort to 
develop and further strengthen the sector in the future. I am confident that this review will 
provide inspiration to policy makers in other countries facing similar challenges and serve 
as a useful model for further reviews in other OECD countries. 

 Sergio Arzeni 
 Director, OECD Centre for Entrepreneurship,  
 SMEs and Local Development 
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