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Annex A. OECD Criteria for People-centred
Design and Delivery of Legal Justice Services

Table A A.1. OECD criteria for people-centred design and delivery of legal justice services

Evidence-based
planning

Equality and inclusion

Accessibility
Availability

Prevention, proactivity
and timeliness

Appropriateness and
responsiveness

Empowerment

Collaboration and
integration

Outcome-focus and
fairness

Effectiveness

People-centred legal and justice services are based on and respond to an empirical
understanding of legal and justice needs and legal capabilities of those who require or seek
assistance.

People-centred legal and justice services are inclusive and targetedat those most in need. They
are responsive to the specific access needs of particular groups likely to suffer from social and
economic disadvantage or that are otherwise marginalised or vulnerable, and those with complex
needs. They are designed to contribute to equality, poverty reduction and social inclusion.

People-centred legal and justice services are accessible and designed to actively overcome the
range of barriers to the assistance people require.

People-centred legal and justice services are available across the justice chain and are provided
in a range of formats, programmes and service types.

People-centred legal and justice services are proactive and contribute to preventing legal issues
and to the timely resolution of problems. Recurring legal issues are addressed on a systemic
basis to address underlying causes, thereby reducing reoffending rates.

People-centred legal and justice services are appropriate andresponsive to the individual, the
issues they face and their situation. They are tailored, proportionate, efficient and flexible to
accommodate local circumstances.

People-centred legal and justice services empower people’s meaningful participation in the
justice system and build people’s legal capabilities.

People-centred legal and justice services are part of a coherent system that provides seamless
referrals and integrated services through collaboration among legal, justice and other human
service providers. People obtain access to all the services they need to solve the legal and
related non-legal aspects of their problems holistically,regardless of the entry point for
assistance.

People-centred legal and justice services contribute to fair processand fair outcomes and to
better and more sustainable procedural, substantive and systemic outcomes — including
increased trust and confidence in the justice system and better performance of that system —
and to the attainment of societal objectives such as social inclusion.

People-centred legal and justice services are effective andcontinually improved through
evaluation, evidence-based learning and the development and sharing of best practices.

TOWARDS A CHILD-FRIENDLY JUSTICE SYSTEM IN EGYPT © OECD 2023



From:
» s Sy m Towards a Child-friendly Justice System in Egypt
Implementing the Sustainable Development Goals

Access the complete publication at:
https://doi.org/10.1787/9f5b0524-en

@))OECD

Please cite this chapter as:

OECD (2023), “OECD Ciriteria for People-centred Design and Delivery of Legal Justice Services”, in Towards
a Child-friendly Justice System in Egypt: Implementing the Sustainable Development Goals, OECD
Publishing, Paris.

DOI: https://doi.org/10.1787/56183f58-en

This document, as well as any data and map included herein, are without prejudice to the status of or sovereignty over any
territory, to the delimitation of international frontiers and boundaries and to the name of any territory, city or area. Extracts from
publications may be subject to additional disclaimers, which are set out in the complete version of the publication, available at
the link provided.

The use of this work, whether digital or print, is governed by the Terms and Conditions to be found at
http://www.oecd.org/termsandconditions.

&) OECD


https://doi.org/10.1787/9f5b0524-en
https://doi.org/10.1787/56183f58-en
http://www.oecd.org/termsandconditions

	Annex A. OECD Criteria for People-centred Design and Delivery of Legal Justice Services



