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Overview of key findings

This chapter provides an overview of the key findings of the 2019 SBA assessment for
each of the 12 policy dimensions. Complete scores for each dimension and sub-dimension
can be found in Table 12. Full details of the methodology and the background to this
assessment are contained in Annex A.

This 2019 assessment reveals that the economies of the Western Balkans and Turkey
(WBT) perform best in the areas of business support services, public procurement,
standards and technical regulations, as well as in their institutional and regulatory
frameworks for SME policy making.

All the WBT economies have well-developed SME strategies in place and they are
implementing these strategies according to implementation plans. They have continued to
reduce the administrative burdens on SMEs by streamlining registration processes and
extending the scope of digital public services. The WBT economies have also
strengthened their legal frameworks for insolvency, and further simplified their public
procurement procedures to reduce SMEs’ barriers to participation. During the assessment
period (2016-18), support measures for SMEs have also grained traction, and public
funds have been earmarked at a growing rate to implement the actions planned under the
various SME development strategies. Although very few WBT economies have targeted
and regular programmes to support SME awareness of and participation in the
development of standards, their quality infrastructure systems are increasingly consistent
with the established principles in the European Union (EU) and internationally.

By contrast, there are several policy areas in which the region as a whole still has room
for improvement. These include bankruptcy and second chance policies, enterprise skills,
innovation policy for SMEs, and SME greening policies.

Bankruptcy procedures could be made more efficient by reducing the time between
liquidation and formal debt cancellation to allow failed entrepreneurs to start new
businesses quickly. Furthermore, well-designed tax provisions are needed to reduce the
disproportionate compliance burden imposed on SMEs by the tax system. This
assessment also reveals that systems to understand the demand for and supply of skills
need to be strengthened across the region to better identify SMEs’ needs and devise
training programmes accordingly. A better understanding of SMEs’ needs would also
help in creating a more co-ordinated policy approach to help them further improve their
productivity and to scale up. Given the size of the Western Balkan economies, better
regional co-operation in providing certain resources — such as innovation and quality
infrastructure — would be a cost-efficient way to help them scale up beyond their
domestic capacities. In most WBT economies, the implementation of SME greening
policies remains limited overall. Initiatives to raise awareness among SMEs of the
advantages of greening their activities should be implemented with a view to improving
productivity and reducing their environmental impact.
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Key findings by dimension

Dimension 1: Entrepreneurial learning and women’s entrepreneurship

Entrepreneurial learning features in national policy across all assessed economies, and
ranges from stand-alone strategies to being a component of wider strategic policy
instruments. The policy drive in the region is supported by a variety of stakeholder
partnership arrangements, working towards co-ordination and co-operation across a range
of policies (education, employment, small and medium-sized enterprises, innovation,
regional development). However, leadership and commitment, particularly from
education authorities, remains weak. Efforts to address entrepreneurship as a key
competence in lower secondary and vocational education reflect wider developments
within the European Union. However, the higher education community remains on the
fringe of wider entrepreneurial learning developments, with little evidence that it is
accommodating key competence approaches to entrepreneurship. Options for young
people to acquire practical entrepreneurial experience before leaving school are confined
to school-based projects; none of the economies have incorporated entrepreneurial
experience within the national curriculum.

Women’s entrepreneurship is now on the policy agendas of all the WBT economies, with
most progress being made in designing and implementing policies. Partnerships, both
formal and informal, between public and private stakeholders to support women’s
entrepreneurship are increasingly found across the region. In many cases, support for
women’s entrepreneurship programmes comes from the combined actions of more than
one government sector. The main challenge is still to ensure the effectiveness and
efficiency of collective efforts, which requires increased recognition of the importance of
policy evaluation, and co-ordination among the partners responsible for the design and
implementation of women’s entrepreneurship policies and programmes.

Dimension 2: Bankruptcy and second chance for SMEs

Mechanisms to prevent bankruptcy are still underdeveloped across the WBT region. The
assessed economies lack institutional support and tools to prevent honest entrepreneurs
from going bankrupt, such as early warning systems. All WBT economies have
functioning insolvency laws that govern formal procedures for financially distressed
companies. However, few have succeeded in reducing the time taken to resolve
insolvency to below the OECD average, and the recovery rates in the region are still very
low. Most of the economies have a formal bankruptcy discharge procedure in their legal
framework; however, almost none of the governments have set a legal time limit for
entrepreneurs to obtain a discharge. There is a lack of publicly available bankruptcy
registers; this prevents enterprises from obtaining detailed information about potential
business partners — undermining the transparency and legal certainty of business
activities. Second chance policies for failed entrepreneurs are still largely absent in the
region, and no public institutions are leading efforts to reduce the cultural stigma attached
to business failure. The WBT governments also do not provide dedicated training or
information on restarting a business after failure, hampering the economic reintegration
of honest bankrupt entrepreneurs. However, none of the economies impose civic
consequences on bankrupt business owners.
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Dimension 3: Institutional and regulatory framework for SME policy making

All WBT economies have well-developed SME strategies in place and are implementing
them according to linked action plans. While most of the economies regularly monitor
implementation, no comprehensive evaluation of the effectiveness and cost efficiency of
policy measures has been conducted in the region. The WBT economies have also
introduced measures to combat the informal economy, but a fully co-ordinated whole-of-
government approach is lacking. Efforts to monitor regulatory reform are weak due to the
lack of data on the proportion of primary and subordinate legislation that has been
reviewed and eliminated. Regulatory impact analysis (RIA) has become a mandatory part
of the policy-making system in the whole WBT region, but the RIA process is still
unevenly institutionalised and not consistently practised. Despite a formal requirement to
conduct public-private consultations (PPCs) prior to all major regulations in most of the
region, the quality of the PPC process is uneven and varies across institutions. The
majority of government acts in the WBT region are still adopted through an “urgent”
procedure that bypasses any consultation. To increase SME participation in PPCs a few
WBT governments have established councils and associations for SMEs. Most of the
WBT economies have also introduced a single government portal listing all the ongoing
PPCs and making publicly available the views of participants in the consultation process.
However, there are few control mechanisms or co-ordinating institutions to ensure regular
updates and consistent use of the portals.

Dimension 4: Operational environment for SMEs

All WBT governments have established electronic portals allowing businesses to
complete various services on line. These services include filing social security returns,
pensions services, services related to the cadastre (property titles) and reporting enterprise
statistics. Nevertheless, the range of services available on line varies across the
economies and not all processes can be completed fully on line. One-stop shops have
been established in all seven assessed economies, allowing businesses and
administrations to save time and expense during the registration process. The WBT
economies have also made a start in improving data exchanges among state institutions.
However, their systems only connect a handful of institutions, meaning that various
public institutions need to ask enterprises repeatedly for the same information, increasing
the administrative burden on SMEs. All WBT economies apply clear procedures when
granting licences. Yet most lack a centralised approach, with SMEs having to navigate a
fragmented system involving different authorities in order to complete the necessary
procedures. All WBT governments have established a threshold below which SMEs are
not obliged to register for and remit value-added tax. This has reduced SMEs’
administrative burden and given them a competitive advantage over larger companies.

Dimension 5a: Support services for SMEs

All WBT governments have included specific steps in their relevant SME policy
frameworks to boost the provision of business support services (BSSs) by both public
institutions and private providers. However, only three of the WBT economies have
conducted extensive stakeholder or training needs analyses to adapt their BSS provision
to SMEs’ needs. In all the WBT economies SMEs have access to BSSs provided by
public institutions, although not all the dedicated public SME institutions across the
region directly delivered training or mentoring to SMEs during the assessment period.
The provision of BSSs through private sector providers is also supported by all WBT
economies. They all offer co-financing mechanisms which are characterised by defined
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structures and clear eligibility criteria. Although the relevant public institutions in all
WBT economies provide information about their co-financing schemes, online databases
showcasing private sector consultants are rare in the region. BSS provision is monitored
by the SME agency or relevant public institution in all WBT economies, but an in-depth
independent evaluation of BSSs has only been conducted in one of the economies. All the
assessed economies offer online information about the BSSs available. However, only
four of them have established a dedicated portal collating information on all of the BSSs
available from all government institutions.

Dimension 5b: Public procurement

All the assessed economies also allow procurement contracts to be divided into smaller
lots that are more accessible to SMEs and set maximum time periods for payments in
public procurement, and impose penalties for late payments. Public procurement offices
in all the WBT economies offer some form of support and most of the economies provide
training to businesses in public procurement issues, including to SMEs specifically. All
the assessed economies allow or require the use of electronic tools in public procurement.
A few WBT economies also collect and analyse information on SME participation in
public procurement, as well as information on delayed payments.

All the economies collect information on the share of contracts awarded to foreign
businesses. They all also enable economic operators to have complaints reviewed by
procurement review bodies that are independent both from procuring entities and
economic operators. Most economies regulate minimum time periods for submitting
complaints that are in accordance with the relevant EU Remedies Directives — although in
a few cases the time periods are shorter than those required by EU law. All WBT
economies also regulate the maximum time period in which procurement review bodies
should reach decisions on complaints submitted by economic operators — slightly over
two weeks in most economies. All the economies charge fees for submitting appeals to
review bodies, but at a level that does not hinder economic operators’ access to legal
protection.

Dimension 6: Access to finance for SMEs

Legal and regulatory frameworks are in place in all WBT economies that facilitate access
to finance for SMEs. The coverage of credit information systems has expanded in most
economies, enabling more enterprises to build the credit history they need. Across all the
economies, bank lending continues to be the dominant source of finance. As banking
systems recover, lending has resumed and in some economies commercial banks are
increasingly focusing on SME lending. However, systemic barriers remain in all WBT
economies, as loan conditions are typically less favourable for SMEs, reflecting lenders’
perceptions of the risk of default. Public sector interventions are still common, often in
the form of subsidised lending, although governments are slowly shifting towards more
commercially aligned solutions such as credit guarantees. Non-bank finance instruments
have gained momentum as governments increasingly recognise the need to diversify
sources of finance. Venture capital is still in its infancy across the Western Balkan region,
although some pioneer venture capital fund investments took place in two of the WBT
economies during the reporting period. Venture capital is active in Turkey, boosted by
strong government support. Both public and private sector efforts to increase financial
know-how among businesses and the wider population more generally remain scattered
and uncoordinated, and all the WBT economies lack a clear strategic approach to tackling
shortcomings in this area.
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Dimension 7: Standards and technical regulations

Overall co-ordination of the quality infrastructure and procedures required to facilitate
SMEs’ access to the EU Single Market has significantly improved across most WBT
economies. However, challenges remain in a few economies, particularly in integrating
market surveillance into the co-ordination mechanism for quality infrastructure. Most
WBT governments have renewed their strategic documents for adopting quality
infrastructure legislation and transposing EU directives. However, monitoring and
evaluation is largely ineffective and insufficient in all economies. All WBT governments
have taken steps to conclude mutual recognition agreements and participate in
international quality infrastructure structures. As a result, their quality infrastructure
systems are increasingly consistent with the established principles in the EU and
internationally. Maintaining and expanding the current level of accreditation, conformity
assessment and metrology services remain challenges. Although some co-operation is
taking place regionally, there has been no attempt by WBT governments to collaborate to
provide cost-effective quality infrastructure services at a regional level. In addition,
national standards bodies in the Western Balkans have not succeeded in increasing their
own revenues, and struggle to reduce their dependence on public funding. SMEs’ access
to standardisation in the WBT economies remains inadequate, and they are not
systematically informed about new standards or involved in their development. Effective
programmes are scattered, and very few WBT economies have targeted and regular
programmes to support SME awareness of and participation in standard development.

Dimension 8a: Enterprise skills

The WBT economies have made some progress in improving the governance of
enterprise skills. Most have taken steps to collect information on skills needs, although
institutional capacity needs to be strengthened to co-ordinate data collection and use it to
inform SME skills policy and programming. Although the statistical basis for analysing
companies’ skills needs has improved over the assessment period, the monitoring results
of SME measures and support programmes are not always made available to enable
decision makers to identify those which are successful and those which are less relevant.
And while most economies recognise the importance of digital skills for SMEs and the
link with internationalisation, this recognition has not been systematically translated into
providing the conditions or the training required to steer SMEs towards the digital
economy. Training provision in the WBT economies is not always tailored to the specific
needs of start-ups at different stages of growth. In addition, e-training for SMEs is not
widely available across the region; online platforms are needed to provide an overview of
the training on offer to SMEs. The assessment finds that the economies have recognised
the importance of skills for innovation; they will now need to define an approach to smart
specialisation in which the territorial concentration of SME skills, knowledge and
competences are transformed into a competitive advantage.

Dimension 8b: Innovation policy for SMEs

The WBT economies have made progress in developing holistic innovation frameworks,
and the majority have an innovation strategy in place, or are in the process of renewing
one. The horizontal co-ordination of innovation policy has improved across the region,
with national councils for innovation established in four economies. However, monitoring
and evaluation of policy implementation is largely insufficient. While donor support
remains critical, a few governments have allocated significant budgets to sustain this type
of policy support in the long term. In addition, most economies have introduced a mix of
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financial instruments to support firms’ innovation and technology development.
However, with the exception of Turkey, none of the assessed economies have capitalised
fully on the potential of indirect financial support — such as fiscal measures to encourage
investments in research and development — as a cost-effective policy tool. Disbursement
rates of funds earmarked for innovation are often low, suggesting there is room to
increase SMEs’ awareness to absorb available funds, and to improve the design of
financial instruments. Young companies increasingly benefit from a solid infrastructure
of incubators that also extends to regions outside the main economic hubs. Several WBT
economies have established science and technology parks, technology institutes, and
technology transfer offices, but it is too early to evaluate their impact. Government efforts
to foster collaboration among industry and academia seem to be hampered by the private
sector’s poor perception of public research institutes’ capacity, and the lack of an
environment encouraging academic staff to engage in joint activities with the private
sector.

Dimension 9: SMEs in a green economy

SME greening measures and policies are now included in overall SME strategies in
almost all the WBT economies. Resource efficiency and eco-innovation lie at the
forefront of new SME greening measures, which mostly contain clear targets, planned
budgets and timeframes. Advice and guidance programmes on SME greening are slowly
emerging in the region and greening practices are becoming recognised and awarded.
However, the implementation of SME greening policies remains limited overall in the
Western Balkans. This is mainly due to the limited budgets allocated for the envisaged
greening measures, creating a high dependence on external donor support. The
unpredictability of funds results in frequent interruptions and delays in programme
implementation, contributing to overall underperformance in realising the measures.
Regulatory instruments are almost non-existent in the entire region, except Turkey, but
green public procurement is slowly gaining momentum in some WBT economies.
Business associations are increasingly involved in developing and implementing SME
greening policies and their supporting instruments, for example providing information
and guidance to SMEs on adopting environmental practices.

Dimension 10: Internationalisation of SMEs

All the WBT economies have dedicated institutions to carry out export promotion
programmes. However, their provision of programmes is hampered to some extent in
most economies by resource constraints. Almost all economies have monitoring
mechanisms in place for their export promotion programmes and export promotion
agencies. The economies have also improved their collection of data by enterprise size, as
nearly all of them now regularly collect data recording SME-specific imports and exports.
All economies now also address SME integration in global value chains in their relevant
strategic documents and all have planned programmes. Nonetheless, the majority of the
WBT economies have operational programmes with mobilised budgets. Few WBT
economies have conducted independent evaluations of the achievement of targets or the
extent to which services are efficient or cost-effective in enhancing SMEs
internationalisation. Albania is the only economy to benefit from an independent review
of its export promotion activities. Although institutions for promoting e-commerce have
been established in most of the WBT economies, only Turkey has implemented a
programme during the assessment period to encourage SMEs to take up e-commerce.
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Only four WBT economies have websites dedicated to informing SMEs about the
opportunities and challenges of e-commerce.

2019 SME Policy Index scores for the Western Balkans and Turkey

The Table below presents the 2019 assessment scores by economy for each dimension,
sub-dimension and thematic block, as well as the weights used for each element. Scores
range between 1 and 5, with a higher score indicating a more advanced level of policy
development and implementation. The scores reflect the situation of SME policy in the
seven WBT economies and reforms introduced between 2016 and the end of 2018.

For the detailed methodology of the assessment, please see the chapter on the policy
framework and assessment process and Annex A.

Table 12. 2019 SME Policy Index Scores

Scores

Weights

ALB BIH KOS MKD MNE SRB TUR
Create an environment in which entrepreneurs and family businesses can thrive and entrepreneurship is

rewarded

Entrepreneurial learning and women’s

1 entrepreneurship 281 324 253 248 3.83 396 432

1.1  Entrepreneurial learning 294 323 289 282 408 370 438 60%
Planning and design 333 413 300 313 473 333 445 30%
Implementation 347 265 359 335 359 406 455 50%
Monitoring and evaluation 1.00 333 1.00 100 433 333 400 20%

1.2 Women’s entrepreneurship 262 326 199 197 346 435 417 40%
Planning and design 300 367 233 233 433 433 500 30%
Implementation 271 329 186 214 329 443 443 50%
Monitoring and evaluation 180 260 180 100 260 420 260 20%

Il Ensure that honest entrepreneurs who have faced bankruptcy quickly get a second chance

2 Bankruptcy and second chance for SMEs 283 255 271 249 344 284 323

21 Preventive measures 229 114 229 300 286 229 286 10%

2.2 Survival and bankruptcy procedures 348 293 3.01 260 396 321 359 70%
Design and implementation 367 325 341 326 433 4.08 398 60%
Performance and monitoring and evaluation 244 245 240 160 340 190 3.00 40%

2.3 Promoting second chance 190 194 190 184 190 184 216 20%

Il Design rules according to the “think small first” principle

3 :‘jf:;’t::;L;“d regulatory framework for SME 5 o5 965 302 386 424 424 412

3.1 Institutional framework 415 297 411 369 435 433 461 40%
Planning and design 417 279 371 409 443 473 447  30%
Implementation 413 3.09 453 373 427 393 473 50%
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Scores Weights
ALB BIH KOS MKD MNE SRB TUR
Monitoring and evaluation 414 294 367 300 443 471 452 20%
32 ';ﬁg,';:‘:g"e simplification and regulatory impact e 506 333 404 427 445 380 30%
Planning and design 324 224 420 500 460 420 449 30%
Implementation 276 210 283 340 400 409 360 50%
Monitoring and evaluation 151 171 327 420 447 420 325 20%
3.3 Public-private consultations (PPCs) 364 271 425 390 405 421 379 30%
Frequency and transparency of PPCs 344 284 438 442 429 436 327 40%
Private sector involvement in PPCs 450 309 440 450 468 433 433 40%
Monitoring and evaluation 233 167 367 167 233 367 377 20%
IV Make public administration responsive to SMEs
4 Operational environment for SMEs 399 234 375 352 329 373 3.56
41 Digital government services for enterprises 376 1.81 348 320 335 352 392 60%
Planning and design 439 225 420 439 429 425 472 30%
Implementation 340 197 357 363 380 369 420 45%
Monitoring and evaluation 367 100 247 100 140 233 247 25%
4,2 Company registration 451 278 487 463 293 449 359 20%
Design and implementation 500 390 473 467 440 467 400 40%
Performance 393 228 490 383 387 403 317 20%
Monitoring and evaluation 431 191 500 500 100 454 340 40%
4.3 Business licensing 418 351 344 338 345 359 243 20%
Licence procedures 464 370 376 325 393 325 316 50%

Monitoring and streamlining of licence system 372 332 313 351 297 393 169 50%
4.4 Tax compliance procedures for SMEs

SME tax compliance and simplification

n/a
procedures
Monitoring and evaluation of SME-specific tax n/a
measures
v Adapt public policy tools for SME needs
5a  Support services for SMEs 361 341 364 396 403 412 442
Business support services provided by the 0
5a.1 government 301 298 335 352 383 433 439 50%
Planning and design 367 307 456 322 396 426 411 30%
Implementation 279 326 279 395 405 437 458 50%
Monitoring and evaluation 260 212 292 292 308 436 436 20%

Government initiatives to stimulate private

0
5a.2 business support services 421 3.85 394 439 423 391 444 50%
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Scores Weights

ALB BIH KOS MKD MNE SRB TUR
Planning and design 500 443 500 386 500 443 500 30%
Implementation 343 364 329 486 38 357 429 50%
Monitoring and evaluation 500 350 4.00 400 4.00 400 4.00 20%

5b  Public procurement 369 357 4.09 449 387 352 3.66
Policy and regulatory framework 351 289 476 429 453 359 390 30%
Implementation 428 428 428 500 339 357 357 50%
Monitoring and evaluation 250 285 267 357 416 339 357 20%

Facilitate SME access to finance and develop a legal framework and business environment supportive of

timely payments in commercial transactions

6 Access to finance for SMEs 332 326 333 363 349 372 399

6.1 Legal and regulatory framework 386 387 367 446 441 438 431 60%
Creditor rights 444 385 355 476 500 427 356 24%
Registers 442 450 492 475 458 445 442 24%
Credlit information bureaus 443 425 422 500 442 500 451 24%
Banking regulations 350 300 350 350 350 450 500 14%
Stock market 131 307 100 346 400 329 435 14%

6.2 Bankfinancing 248 251 3.05 269 164 280 355 20%
Banking lending practices and conditions 248 274 308 337 207 312 361 60%
Credit guarantee schemes 248 217 3.00 167 100 233 344 40%

6.3 Non-bank financing 331 294 290 228 333 285 306 10%
Microfinance institutions 483 433 467 217 467 200 233 33%
Leasing 246 275 254 317 233 330 333 33%
Factoring 263 175 150 150 300 325 350 33%

6.4 Venture capital ecosystem 149 144 197 209 148 238 4.7 5%
Legal framework 167 182 211 178 167 255 467 35%
Dosign and implementaton of govermment 157 134 229 282 154 286 491 45%
Monitoring and evaluation 1.00 1.00 1.00 1.00 100 100 433 20%

6.5 Financial literacy 201 131 251 179 207 242 322 5%
Planning, design and implementation 226 138 289 198 233 278 345 80%
Monitoring and evaluation 1.00 1.00 1.00 1.00 100 100 233 20%

7 Standards and technical regulations 364 278 360 350 399 455 478

7.1 Overall co-ordination and general measures 275 183 275 250 3.00 4.00 500 15%

7.2 Harmonisation with the EU acquis 400 3.09 399 382 444 479 493 T70%

Technical regulations 353 247 413 300 393 500 500 16.7%
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Scores Weights
ALB BIH KOS MKD MNE SRB TUR
Standardisation 425 288 383 350 4.00 450 475 16.7%
Accreditation 415 344 462 492 469 492 500 16.7%
Conformity assessment 353 207 360 280 400 473 480 16.7%
Metrology 433 389 394 411 500 500 500 16.7%
Market surveillance 420 380 380 460 500 460 500 16.7%
7.3  SME access to standardisation 285 230 260 3.00 288 398 3.88 15%
Awareness raising and information 425 397 350 450 433 483 433 33%
SMEs’ participation in developing standards 250 100 250 250 250 350 350 33%
Financial support to SMEs 180 193 180 200 180 360 380 33%

VIl  Promote the upgrading of skills and all forms of innovation

8a  Enterprise skills 340 270 278 140 235 395 3.54
Planning and design 350 350 417 150 317 450 333 30%
Implementation 350 250 225 150 200 4.00 4.06 50%
Monitoring and evaluation 300 200 200 100 200 3.00 3.00 20%

8b Innovation policy for SMEs 248 186 240 335 253 333 4.08

8b.1 Policy framework for innovation 283 189 255 394 279 388 417 40%

Strategic approach 360 225 290 380 345 360 460 30%
Co-ordination of innovation policy 233 144 233 367 233 367 500 20%
Implementation of innovation policy 257 186 243 414 257 414 357  50%
8b.2 ﬁﬁ‘;ﬁ;’}ﬂg“;&";sﬁt”“°"a' supportservicesfor ;03 174 220 295 220 246 386 20%
Incubators and accelerators 171 224 300 314 300 343 443 60%
gi;ggology extension services for established 250 100 100 267 100 100 300 40%
8b.3 ﬁﬁ‘;ﬁ;’:‘;ﬁ";&g:m'a' support services for 268 192 244 301 244 292 426 20%
Direct financial support 380 253 340 420 340 420 480 60%
Indirect financial support 1.00 1.00 1.00 122 100 100 344 40%
8.4 f’e'!ﬁnzr;g;;if:;g?eir“s“t““°" collaborationand 54, 483 226 292 242 350 394 20%
et g ees end 200 167 200 300 200 400 300 40%
e o 180 167 240 280 280 300 460 40%
Intellectual property rights 250 250 250 300 250 350 450 20%

IX Enable SMEs to turn environmental changes into opportunities

9 SMEs in a green economy 198 240 192 272 295 221 412

9.1 Framework for environmental policies targeting 222 2.69 250 293 299 244 416 45%
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Scores Weights
ALB BIH KOS MKD MNE SRB TUR
SMEs
Planning and design 340 347 367 367 380 380 487 30%
Implementation 180 250 220 291 270 200 380 50%
Monitoring and evaluation 150 200 150 185 250 150 4.00 20%
9.2 Incentives and instruments for SME greening 178 216 145 254 291 202 4.08 55%
Planning and design 167 167 167 238 298 219 367 30%
Implementation 217 242 150 291 341 217 475 50%
Monitoring and evaluation 1.00 225 1.00 18 153 140 300 20%
10 Internationalisation of SMEs 268 257 374 354 3.08 4.02 440
10.1 Export promotion 439 359 462 410 337 4.60 457 45%
Planning and design 500 433 500 500 500 467 500 30%
Implementation 429 370 481 406 312 491 476 50%
Monitoring and evaluation 371 219 357 28 157 371 343 20%
10.2 Integration of SMEs into global value chains 112 175 333 322 3.09 4.06 420 40%
Planning and design 140 207 400 460 380 460 460 30%
Implementation 1.00 186 3.86 329 243 443 471 50%
Monitoring and evaluation 1.00 1.00 1.00 100 367 233 233 20%
10.3 Promoting the use of e-commerce 169 168 219 269 219 219 445 15%
Planning and design 329 271 329 329 329 329 500 30%
Implementation 1.00 133 200 300 200 200 450 50%
Monitoring and evaluation 1.00 1.00 1.00 1.00 100 100 350 20%
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