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z Update on the tax measures
introduced during the COVID-19
crisis

This Chapter provides an update on the tax measures adopted by countries
during the COVID-19 crisis. It starts by providing an overview of the tax
measures introduced in 2020 and early 2021 in the 66 countries and
jurisdictions that replied to the 2021 OECD Tax Policy Reform
Questionnaire, highlighting their evolution over time as well as differences
across countries. It then provides a more detailed description of changes to
corporate income taxes and other business taxes (section 2.2), personal
income taxes and social security contributions (section 2.3), VAT/GST and
excise duties (section 2.4), environmentally related taxes (section 2.5) and
property taxes (section 2.6).

__________________________________________________________________________________________________________________|
2.1. Overview of tax measures during the COVID-19 pandemic

Countries’ fiscal packages in response to the COVID-19 crisis have been unprecedented in both
size and scope in many countries. As discussed in Chapter 1, strong and timely fiscal support since the
onset of the pandemic has played a vital role in supporting incomes and preserving jobs and businesses.
In January 2021, the IMF estimated that global fiscal support had reached close to USD 14 trillion (IMF,
2021p1)).

Fiscal packages have contained a wide variety of measures. Key measures to provide liquidity support
to businesses have included loan guarantee schemes, where the government guarantees all or part of the
value of bank loans granted to eligible businesses. Many OECD countries also introduced new or
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expanded job retention or wage subsidy schemes to prevent mass unemployment (see Box 2.1), but these
schemes were notably less common outside of the OECD. Income support for households was primarily
provided through direct transfers to households, rather than through tax systems, given the need to deliver
support as quickly as possible, and through expanded access to social benefits, including for non-standard
workers who typically benefit from more limited social protection than regular employees (see Box 2.1).

Box 2.1. OECD and G20 governments took unprecedented action to support jobs and workers
during the COVID-19 crisis

OECD and G20 countries responded rapidly to the crisis with unprecedented levels of emergency support
to keep households and companies afloat, protect jobs and incomes, and prevent their economies from
collapsing. Some of the main work and income-support related measures included:

e Providing paid leave to sick and quarantined workers: Paid sick leave has played a central
role in the fight against the pandemic. It has helped mitigate the spread of the virus by permitting
sick workers and those with COVID-19 symptoms to self-isolate, while protecting their incomes,
jobs and health. Many OECD and G20 countries substantially expanded paid sick leave policies
during the initial phase of the crisis. In Korea, for example, which does not have a mandatory paid
sick-leave scheme in place, the 2015 Epidemic Act extended paid leave to workers who are
hospitalised or quarantined because of COVID-19. The United States introduced two weeks of
mandatory sick pay for workers with COVID-19 related symptoms for companies with less than
500 employees, which expired at the end of 2020. Several countries increased paid sick leave
entittements for workers with COVID-19 symptoms or those quarantined, often through the
introduction of new pandemic-related payments or top-ups, including Australia, France, Italy and
Spain.

e Supporting jobs and companies through job retention schemes: Job retention schemes
(JRS) have been one of the main tools for many OECD governments to prevent large-scale layoffs
by companies heavily hit by the crisis. Through these schemes, governments pay (part of) the
wages for workers whose hours are reduced because their employers experience a temporary
reduction in business activity. This preserves workers’ jobs and incomes, and it allows employers
to hold on to their workers’ talent and experience and to quickly ramp up operations again once
economic activity recovers. A number of G20 economies, including Brazil, France, Germany, Italy,
Spain and Turkey, already had JRS in place when the crisis struck. Many of these pre-existing
schemes were expanded through simpler access, greater coverage, and more generous support
paid to workers and employers. Some other G20 economies, including Australia and Canada,
introduced new JRS. Across the OECD, take-up of JRS peaked at around 20% of dependent
employment in April/May 2020, supporting approximately 60 million jobs, more than ten times as
many as during the global financial crisis (see Figure 2.1).

e Extending support for workers who lost their job or self-employment income: In spite of
governments’ rapid measures to protect jobs and support companies, millions of workers across
G20 economies have lost their jobs and incomes during the crisis. While unemployment benefit
(UB) systems and other forms of income support helped prevent economic hardship for many
workers affected by job loss, the crisis laid bare — or accentuated — a number of gaps in those
schemes, particularly for workers on non-standard contracts. Many G20 countries therefore
extended their UB systems during the current crisis, by improving access and coverage (e.g.
France, Spain and the United States), extending benefit durations (Argentina, Germany, Italy and
the United States), and raising benefit levels (Australia, Russia, the United Kingdom and the
United States).
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e The crisis also created an immediate urgency to shore up support for workers and
households not covered by earnings-replacement benefits such as UBs or JRS, including
many self-employed and informal workers. Several countries (such as Australia, Germany and
Italy) facilitated access to existing minimum-income schemes to quickly channel additional
support to low-income households. Spain introduced a new means-tested minimum living income
(PIT exempt). Many countries introduced or expanded cash transfer schemes targeted at specific
groups, notably the self-employed (e.g. Brazil, Canada, Colombia, France, Germany, Italy, Korea
and the United Kingdom), and informal workers or undocumented migrants (e.g. Colombia, South
Africa and the US State of California). A few countries (including Japan, Korea and the United
States) made cash payments to (nearly) the entire population to help households make ends
meet.

Figure 2.1. The use of job retention schemes was very high in some countries
Percentage of dependent employment (April/May 2020, September 2020, December 2020)
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Note: Take-up rates are calculated as a percentage of dependent employees in 2020 Q1. Peak date refer to April/May for most countries (July
for Canada, October for Japan). Wage subsidies are job retention schemes that provide financial support for hours worked, while short-time
work refers to financial support for hours not worked by workers that remain employed by their employer. Japan, Netherlands, Portugal: Stocks
are estimated as 3 months cumulative flows. Italy: Latest data are provisional estimates. United States: Refer to Work sharing benefits.
Source: OECD (forthcoming), Job retention schemes during the COVID-19 crisis, Employment Outlook 2021

StatLink Si=r https:/stat.link/o4m0d6

One year into the crisis and with vaccination programmes underway in many countries, it appears as
though some of the worst economic consequences have been avoided or mitigated thanks to
unprecedented and rapid government action. As a result, the future is beginning to look a little brighter,
with the most recent OECD Economic Outlook projecting that global GDP could rise by 5.6% in 2021 (see
Chapter 1). However, it is essential that governments continue to support households and businesses
affected by the economic effects of COVID-19 in the near future, particularly given that new virus variants
and the logistics of vaccination campaigns will require continued restrictions to economic activity. Millions
of workers are still on job retention schemes, millions of others are unemployed or underemployed, and
the financial situation of many firms has substantially weakened.

Source: OECD (2020) COVID-19: From a health to a jobs crisis. OECD Employment Outlook 2020, OECD Publishing, Paris,
https://doi.org/10.1787/cea3bafd-en
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As part of these wider fiscal packages, tax measures have played a significant role in providing
crisis relief to businesses and households. Tax measures have been particularly critical in providing
liquidity support to businesses. Last year’s report highlighted that many tax measures were focused on
alleviating cash flow difficulties (OECD, 2020j2)) to help avoid escalating problems such as the laying-off of
workers, temporary inability to pay suppliers or creditors and, in the worst cases, closure or bankruptcy.
Countries also introduced tax measures to support households, although as mentioned above, other tools
including direct transfers and expanded access to social benefits often played a more important role in
keeping households afloat.

Many of the tax measures introduced in the initial stages of the crisis were prolonged, but some
have been modified to channel support to the households and businesses most affected by the
crisis. Some countries have expanded eligibility for relief to beneficiaries initially not covered by the
measures (e.g. ltaly, Lithuania and the United Kingdom) or increased the generosity of initial relief
measures (e.g. Germany and ltaly). As the pandemic has progressed, some countries have increased
targeting to ensure that support is better directed at those that are most severely affected (e.g. Denmark,
Greece, ltaly, Indonesia, Japan, Portugal, Spain, Turkey and the United Kingdom), especially where
governments moved away from broad-based lockdowns. Greater targeting of tax measures has been far
less pronounced, however, than changes to the targeting of public support programmes such as wage
subsidies and job retention schemes (OECD, 20213)).

Tax packages have also evolved to become more mixed, with recovery-oriented stimulus measures
added to crisis relief provisions. In response to broad-based lockdowns in many countries in the first
half of 2020, the focus of tax measures was almost exclusively on providing emergency relief to businesses
and households. However, as lockdowns and other containment measures began to ease after the first
wave of the pandemic, countries started introducing recovery-oriented tax measures (Table 2.1 and
Figure 2.2). Common measures have included corporate tax incentives for investment as well as reduced
VAT rates targeted at hard-hit sectors. In most countries, these stimulus measures have co-existed with
prolonged relief measures.

Table 2.1. Typology of tax measures introduced in response to the COVID-19 crisis

Relief Recovery-oriented Tax increases
stimulus
Stimulate aggregate

demand and investment

Cushion the economic and
social impacts of virus
containment policies

Objectives of policies Finance part of the
government response to

the crisis

Main types of tax e Taxdeferrals Tax incentives for e Increases in top
measures o Taxfiling extensions investment personal income
e Accelerated tax refunds Reduced corporate or tax rates
e Loss-carry back other business taxes e Health excise tax
provisions Tax incentives for increases
e Temporary tax waivers employment . Environmental tax
e Temporary tax rate Temporary VAT rate increases
reductions reductions o Property tax
Lower property increases

transaction taxes

e Business tax
increases

Source: 2021 OECD Tax Policy Reform Questionnaire.
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Figure 2.2. Most common tax measures across groups of countries

Shares of countries reporting tax measures in each group
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Note: The three groups of countries consist of 37 OECD countries, eight non-OECD G20 countries and 21 other countries and jurisdictions that
are members of the OECD/G20 Inclusive Framework.
Source: 2021 OECD Tax Policy Reform Questionnaire
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Another significant evolution since last year’s report is the number of countries that have
introduced tax increases. Unlike in the emergency phase of the crisis, a number of countries reported
tax increases in the second half of 2020 and early 2021. While a few of these tax increases were one-off
or temporary, most were permanent. Among these longer term tax increases, some are a continuation of
pre-crisis trends, such as increases in fuel excise duties and carbon taxes, which were the most common
tax increases reported by countries (see Figure 2.6). On the other hand, some tax increases mark a
departure from pre-crisis trends. In particular, a number of countries introduced tax increases on high-
income earners, including increases in top PIT rates reported in seven countries and the move from flat to
progressive personal income tax (PIT) systems in the Czech Republic and Russia. In addition, in contrast
with the trend towards lower statutory corporate income tax (CIT) rates in recent decades, the United
Kingdom has announced a CIT rate increase from 19% to 25% for profits above GBP 250 000 from April
2023.

Despite some common trends, there have been notable differences across regions and countries
regarding the scope and types of tax packages, in part reflecting the prevalence of the virus and
their containment approaches. Countries with severe lockdown policies have generally introduced more
comprehensive tax support measures, while countries adopting less restrictive containment measures
have introduced fewer COVID-19 related relief tax measures. The restrictiveness of lockdown policies has
depended on various factors, including the prevalence of the virus, but also whether countries could afford
to keep businesses and households afloat in lockdowns. The types of tax measures introduced by
countries have also partly reflected the timing of virus outbreaks, with, for instance, countries in the Asia-
Pacific region, which were at the epicentre of the pandemic in late February and early March 2020 and
managed to effectively contain it earlier than other countries, introducing more stimulus-oriented tax
measures, including investment tax incentives, than other countries (see Figure 2.3).
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Figure 2.3. Most common tax measures in selected regions

Shares of countries reporting tax measures in each group
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Note: OECD member countries in Asia and the Pacific and in Latin America and the Caribbean are included in both groups.
Source: 2021 OECD Tax Policy Reform Questionnaire
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The scope of tax packages has also reflected countries’ fiscal space and their ability to rely on
central bank support. Some developing and emerging countries collect low tax revenues as a share of
GDP compared to other countries (see Figure 2.4) and had more limited fiscal space going into the crisis,
especially in Africa and Latin America. In addition, developing and emerging countries have not been able
to use monetary policy in response to the crisis as advanced economies have. Overall, many developing
and emerging economies have had less room to provide fiscal support to households and businesses than
other countries. As shown in Figure 2.2, tax packages in countries outside of the OECD and G20 have
predominantly consisted of CIT and VAT deferrals, which have lower expected forgone tax revenue
implications than rate reductions, exemptions and waivers. Figure 2.5 also shows that countries with higher
tax-to-GDP ratios have introduced more comprehensive tax packages.
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Figure 2.4. Tax-to-GDP ratios in the OECD, G20 and other surveyed countries and jurisdictions
(2018)
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Note: Tax to GDP ratios from the OECD Revenue Statistics Database are missing for Albania, Andorra, Croatia, India, Jersey, Macau, Republic

of North Macedonia, Russia, Saudi Arabia and Turks and Caicos. These countries and jurisdictions are therefore not included in this figure

Source: OECD Revenue Statistics Database

StatLink Sa=ra https:/stat.link/f4mnpe
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Figure 2.5. Most common measures across countries with different tax-to-GDP ratios

Shares of countries reporting tax measures in each group
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Note: Countries and jurisdictions are distributed into three groups (below 25%, between 25% and 35% and 35% and more) based on their tax
to GDP ratios. Tax to GDP ratios are missing for Albania, Andorra, Croatia, India, Jersey, Macau, Republic of North Macedonia, Russia, Saudi
Arabia and Turks and Caicos. These countries and jurisdictions are therefore not included in this Figure.

Source: Revenue Statistics and 2021 OECD Tax Policy Reform Questionnaire.
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Tax packages have reflected other country-specific factors. The types of measures introduced have
depended on the architecture of countries’ tax systems. For example, there has been less income support
to households via the PIT in emerging and developing countries as most poor people are not subject to
PIT in these economies. More generally, where tax bases are narrow, countries have had less room to
provide support or stimulus via the tax system. The size of the informal sector, by making it harder to reach
the most vulnerable households and businesses, has also affected the amount and type of tax support
provided by countries. The types of measures provided by countries were also influenced by governments’
administrative capacities, as some support measures require more administrative capability and may be
more vulnerable to abuse than others. The likelihood of introducing tax increases has also varied across
countries. With a few exceptions, tax increases have been concentrated so far in OECD countries (see
Figure 2.6), partly reflecting the fact that they generally introduced more generous support packages than
other countries. Some tax increases, in particular environmentally and health related ones, were planned
or announced before the COVID-19 crisis.
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Figure 2.6. Reported tax rate increases and new taxes across all countries

Number of tax rate increases and new taxes introduced by group
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Note: The three groups of countries consist of 37 OECD countries, eight non-OECD G20 countries and 21 other countries and jurisdictions that
are members of the OECD/G20 Inclusive Framework. Changes in import and export duties are not included in the graph.
Source: 2021 OECD Tax Policy Reform Questionnaire
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While few empirical evaluations of the effectiveness of COVID-19 related measures have been
completed, there is some evidence to suggest that liquidity support, through tax measures and
other policy tools, has been effective in limiting bankruptcies in 2020. The domino effect of cascading
bankruptcies was one of governments’ biggest concerns, but preliminary evidence shows that this has
been avoided in many countries. For instance in France, the Central Bank has indicated that domestic
corporate bankruptcies declined markedly in 2020 compared to previous years (Banque de France,
2021p4), suggesting that tax deferrals and other liquidity support measures have been an effective way of
immediately enhancing firms’ liquidity positions. Analogous evidence was also found in ltaly (Giacomelli,
Mocetti and Rodano, 20215)). However, whilst most businesses have remained solvent up to the beginning
of 2020, there is a risk of widespread bankruptcies on the horizon, especially if support is withdrawn too
quickly (see Chapter 3).

Recent evidence concerning the effectiveness of stimulus measures has suggested that some
measures have had less of an impact than anticipated. In a limited number of countries, recovery-
oriented stimulus measures were introduced when significant restrictions on both supply and demand were
still in place, severely restricting their effectiveness. In other cases, some stimulus measures may have
even been counterproductive from a health perspective, where they encouraged greater social
interactions. In the case of VAT rate reductions, there has been some evidence suggesting a relatively
limited pass-through from businesses to consumers, with businesses partly using the VAT rate reduction
to strengthen their margins. The German Central Bank estimated that only one third of the cut in the
German standard VAT rate was passed through to consumer prices in service sectors, noting that many
service providers had likely retained most of the VAT cut because containment measures had severely
affected their turnover and caused additional costs. However, pass-through was significantly higher in
other sectors (Deutsche Bundesbank, 2020).
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2.2. Corporate income tax and other business tax measures sought to provide
relief to businesses and encourage investment

The majority of CIT measures in advanced and emerging economies have sought to alleviate cash flow
difficulties, including through tax payment deferrals, accelerated tax refunds, the reduction of CIT pre-
payments and enhanced loss offset provisions. These measures were intended to support businesses
experiencing a sharp decline in liquidity, but also to prevent possible ripple effects throughout the economy
resulting from companies’ difficulties to pay for wages, rent, intermediate goods, and interest on debt.
Since mid-2020, when sanitary restrictions began to ease after the first wave of the pandemic, stimulus
measures, in particular investment tax incentives, became an increasingly significant component of tax
packages in response to the crisis. The timing and scale of tax stimulus measures has nevertheless varied
across countries, reflecting in part differences in the timing of virus outbreaks and the speed at which
economies began reopening. While the focus of CIT and other business tax measures has very largely
been on providing relief and stimulus, a few countries have already introduced or announced reforms
aimed at raising tax revenues, including increases in CIT and other business tax rates, as well as base
broadening measures.

Figure 2.7. Main CIT measures across groups of countries

Shares of countries reporting tax measures in each group
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Note: The three groups of countries consist of 37 OECD countries, eight non-OECD G20 countries and 21 other countries and jurisdictions that
are members of the OECD/G20 Inclusive Framework.
Source: 2021 OECD Tax Policy Reform Questionnaire.
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Tax payment deferrals and tax filing extensions

The deferral of CIT and other business taxes has been the most common tax measure to enhance
business cash flow. Over 75% of the surveyed countries and jurisdictions have introduced deferrals of
CIT payments. Many countries accompanied tax deferrals with extensions for the filing of tax returns and
other related forms. Some countries even deferred CIT payments by a year (e.g. Japan and Tunisia). Most
countries and jurisdictions implemented measures that cover all businesses. Italy also targeted enhanced
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CIT and other business tax deferrals at companies severely affected by the crisis (tourism, transport,
catering, entertainment, sports and education) and businesses in all sectors with annual revenues below
EUR 50 million and experiencing significant drops in turnover. Other countries have exclusively targeted
tax deferrals at SMEs and/or simplified regimes from the beginning of the crisis (e.g. Brazil, Korea, New
Zealand and Peru). Brazil, for example, deferred payments for taxpayers under the simplified regime
(Simples Nacional) for several months in 2020.

Tax deferrals have been extended in many countries as the health crisis has continued (e.g. Austria,
Italy, Honduras, Lithuania, Norway, Japan, Peru and Saudi Arabia). During the first outbreak of COVID-
19, Peru deferred CIT payments for all SMEs, while in the second wave deferrals were extended only for
small firms below a lower turnover threshold located in zones particularly affected by the health crisis.

Several countries have introduced more flexible tax payment plans for businesses. Over one fifth of
countries introduced flexible tax repayment plans. In some countries these plans were further eased in the
second half of 2020. South Africa, for example, allowed large businesses to apply directly to the tax
administration to defer tax payments without incurring penalties if they could prove that they were unable
to pay their tax liability as a result of the COVID-19 crisis. Some countries waived, or significantly reduced,
penalties on late payments of tax liabilities from previous years (e.g. Ireland, Panama, Peru, Mauritius,
Republic of North Macedonia and Saudi Arabia). Nigeria provided interest and penalty relief for businesses
that missed their filing deadline. Concurrently, Belgium increased discounts granted to early payments
while Greece and Honduras provided tax discounts for payments made on time.

Reduction of tax prepayments

Some countries suspended CIT prepayments during part of 2020 (e.g. Chile, Greece, Indonesia,
Luxembourg, Mauritius, Slovenia and Uruguay). Slovenia waived CIT prepayments and prepayments of
tax for unincorporated businesses during most of 2020 and Greece applied a similar measure, but only for
sectors affected by the pandemic. Chile waived all monthly CIT prepayments during the second quarter of
2020 for all companies and extended this suspension up to September exclusively for businesses
experiencing a revenue reduction of at least 30% in the second quarter of the year.

A number of countries reduced tax prepayments for SMEs for a longer period. Portugal waived tax
prepayments for cooperatives, micro companies and SMEs in 2021 and Chile reduced monthly payments
by half for companies under the SME regime until 2022. New Zealand temporarily increased the threshold
for businesses that have to make prepayments to provide relief to small taxpayers.

Some countries and jurisdictions lowered the amount of tax prepayments in anticipation of a drop
in businesses’ revenue (e.g. Andorra, Honduras and Indonesia). For example, Indonesia reduced
monthly CIT instalments for eligible sectors by 30% in the first half of 2020 and by 50% for both the second
half of 2020 and the first half of 2021.

Tax refunds

Some countries provided for CIT refunds of advanced payments (e.g. Israel, Portugal). Israel allowed
businesses that paid advanced tax payments in 2020 before the start of the COVID-19 crisis, and suffered
a drop in activity thereafter to ask for a refund.

Other countries and jurisdictions accelerated the refund of CIT credits (e.g. Barbados, Seychelles,
Trinidad and Tobago, and the United States). The United States accelerated the ability of companies to
claim a refund for corporate alternative minimum tax credits (which had previously been repealed as part
of the Tax Cuts and Jobs Act). The United States also introduced a provision that allowed businesses to
retain and access funds that they would otherwise have had to pay to the IRS in payroll taxes to cover the
cost of paid leave during 2020.
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Tax waivers and rebates

A few countries granted partial or full waivers of CIT liabilities. Singapore granted a CIT rebate of
25% of tax payable (with a cap) in the 2019 fiscal year, and Indonesia granted waivers for various types of
withholding taxes until June 2021 for businesses that are involved in the handling of the health crisis. Peru
suspended or reduced CIT payments from April to July 2020 depending on the income reduction
companies experienced relative to the same month in 2019.

However, most tax waivers applied to other business taxes. Brazil waived the financial transaction tax
that it levies on credit transactions for nine months. Hungary and Tunisia both temporarily waived business
taxes in the hard-hit travel sector, with Hungary choosing to waive the tourism development contribution
and the tourism tax until the state of emergency is lifted and Tunisia waiving travel agencies from the
payment of a specific business tax during the first half of 2021. Italy waived stamp duties related to
electronic invoices during 2020 and harbour taxes and fees were forgone up to July 2020 for firms
operating in the shipping sector. As discussed in section 2.6, some countries waived recurrent taxes on
immovable property owned by businesses, which could constitute a large burden for businesses facing
sharp losses in revenue.

Tax waivers were targeted at SMEs and the self-employed in some countries. Korea granted a 60%
income tax reduction to qualified small-sized enterprises and a 30% income tax reduction for mid-sized
enterprises located in particularly affected areas, for the tax year up to 30 June 2020. ltaly waived the
payment of the regional tax on productive activities (IRAP) for the fiscal year 2019 as well as the 40%
prepayment of the IRAP for 2020 for companies and self-employed workers with turnover of up to
EUR 250 million, while the second instalment was deferred. Indonesia exempted SMEs from paying the
turnover tax up to June 2021. Portugal waived a specific tax levied on businesses that report losses for
certain microenterprises and SMEs as of 2021.

CIT and other business tax rate reductions

Very few countries have reduced their standard CIT rate since the start of the crisis, interrupting
the long-term trend of declining statutory CIT rates worldwide. The OECD has previously documented
the continuous decline in CIT rates over the past 20 years, occurring in both OECD countries (OECD,
2020i2), but also across African, Asian and Latin American countries (OECD, 2020;7). This year, however,
with very few exceptions, statutory CIT rates have remained stable.

A few countries reduced or accelerated the planned reduction in the standard CIT rate as a
response to the crisis. Indonesia reduced its standard CIT rate from 25% to 22% and will further reduce
it to 20% as of 2022. In Canada, at the subnational level, Alberta reduced its standard CIT rate from 10%
to 8% in July 2020 a year and a half sooner than originally planned, as part of an acceleration of its Job
Creation Tax Cut programme.

Other countries reduced their CIT rate in-line with plans made before the COVID-19 crisis hit. India
reduced its CIT rate levied on existing domestic companies that do not benefit from any concessional tax
regime from 30% to 22%, and to 15% for new domestic manufacturing companies. Colombia permanently
reduced its standard CIT rate from 33% in 2019 to 32% in 2020 and 31% in 2021; the rate will be further
reduced to 30% from 2022 onwards. Concurrently, Colombia introduced a temporary CIT surcharge on
financial institutions, which was set at 4% in 2020 and 3% for 2021 and 2022. Nova Scotia (Canada)
reduced its standard CIT from 16% to 14% as of April 2020. Croatia reduced the CIT rate for taxpayers
who annually earn revenue up to the HRK 7.5 million from 12% to 10% from 2021 onwards.

Some countries introduced targeted CIT rate reductions and base narrowing measures exclusively
for small businesses. Chile temporarily reduced the CIT rate for companies under the SMEs regime (from
25% to 10%) for the fiscal years 2020 to 2022. France increased the turnover threshold for SMEs to benefit
from the reduced 15% CIT rate from EUR 7.63 million to EUR 10 million. Albania temporarily granted tax
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holidays to small businesses as of January 2021. Hungary reduced the small business tax rate from 12%
to 11% and increased the eligibility threshold until December 2020. Panama reduced the CIT rates for
microenterprises and SMEs applicable from the 2020 fiscal year onwards. Trinidad and Tobago applied a
0% CIT rate for SMEs listed on the local stock exchange (TTSE) for the first five years from the date of
listing; a 15% CIT rate will be applied for the next five years, increasing to 30% thereafter. Saskatchewan
(Canada) temporarily reduced the small business tax rate. Other Canadian provinces and territories
permanently reduced the small business tax rate from 2021 (e.g. Nova Scotia, Northwest Territories,
Prince Edward Island, Yukon) although these reductions were not linked to the pandemic and in many
cases were announced prior to the onset of the health crisis.

A number of countries targeted the reduction in CIT rates to specific sectors or company types
with the aim of encouraging growth. Russia reduced the CIT rate applied to qualified IT and technology
companies from 20% to 3% as of January 2021. Argentina reduced the CIT rate (from 25% to 15%) that
is applied to businesses engaged in knowledge-related economic activities. Turkey reduced the CIT rate
from 22% to 20% for five years for companies that list at least 20% of their shares on the Istanbul Stock
Exchange for the first time from January 2021.

Some countries have introduced tax cuts in other business taxes. France introduced a permanent
reduction in production taxes for companies in the industrial sector. As part of a long-term plan on banking
taxation announced in 2015, the United Kingdom reduced the bank levy rate to 0.1%, which is levied on
banks’ chargeable equity and liabilities of GBP 20 billion or more as of 2021. The scope of the bank levy
was also reduced so that overseas activities of UK headquartered banking groups are no longer subject
to the bank levy. The Slovak Republic abolished its bank levy in 2020. To support the transport sector, the
Czech Republic reduced the road tax on trucks by 25%. Poland postponed the entry into force of a retail
sales tax. Russia abolished the presumptive income tax for certain types of businesses. Thailand reduced
the withholding tax rate on certain types of income (e.g. services and professional income, rental income)
from 3% to 1.5% from April to September 2020 for payments made through any means and from 5% and
3% to 2% from October 2020 to December 2022 for payments through the e-Withholding Tax system.
Indonesia exempted dividend income from taxation if the recipient is a domestic (corporate or individual)
taxpayer and the income is reinvested in Indonesia within a set time period (minimum investment
requirements apply for dividends received from foreign private companies).

Tax support for employment

Some countries introduced tax incentives to encourage businesses to retain their workers or hire
new workers. While many advanced countries channelled support to businesses through job retention
schemes (see Box 2.1), partially covering businesses’ wage costs to enable them to continue paying
(possibly part of) their employees’ wages rather than laying them off, some countries have also used tax
incentives to support employment. Some countries have sought to boost employment through tax
measures such as deferrals and waivers of personal income tax liabilities and in particular of social security
contributions (see discussion in Section 2.3). As part of the Coronavirus Aid, Relief, and Economic Security
Act (the CARES Act), the United States introduced an Employee Retention Credit for employers of qualified
wages paid from March 2020 onwards that can be claimed against employer SSCs. This employee
retention credit was further increased from 50% to 70% of qualified wages up to USD 10 000 per quarter
until mid-2021 and the cap was increased as of January 2021. The United States has also introduced a
tax credit for businesses that provide paid sick leave and paid family and medical leave due to COVID-19
and extended a work opportunity tax credit available to employers for hiring individuals from certain target
groups who have consistently faced significant barriers to employment until 2025. Honduras introduced a
special deduction for the 2020 fiscal period equivalent to 10% of firms’ total payroll, which is granted to
companies that do not dismiss or suspend workers during the country’s state of emergency.
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Some countries have targeted tax incentives for employment on businesses hiring low-income
employees, who have been one of the groups to be hit hardest by the crisis. British Columbia
(Canada) introduced a tax credit for employers that created new jobs or increased payroll for existing low-
or medium-income employees, from the second semester of 2020 onwards. Thailand introduced several
enhanced deductions, including a 300% deduction for salary payments to low-wage employees hired by
SMEs.

Other liquidity support measures

Some countries introduced tax provisions to, either directly or indirectly, reduce rent expenses for
businesses operating in sectors particularly affected by the COVID-19 crisis. Italy introduced tax
credits partially covering building rental costs. The measure initially targeted small firms in severely
affected sectors and was later expanded to all firm sizes until December 2020. France granted a tax credit
to owners who reduced part or the full rent to be due by businesses affected by social distancing measures.
The tax credit is calculated as a percentage of the rent that was waived and varies with the number of
workers employed by the business. Greece introduced provisions for mandatory or optional rent decreases
for businesses since September 2020 while foregoing property owners from paying income tax and social
solidarity contribution on these reductions. Similarly, Spain allowed property owners renting out premises
to businesses in the tourism, catering and commerce sector to deduct the amount of rent they voluntarily
reduced for the months of January to March 2021. Korea also introduced a special tax credit for property
owners who voluntarily reduced the rent for small commercial businesses equivalent to half of the rent
reduction they provided in the first half of 2020.

Several countries temporarily increased the threshold for low-value asset write-offs to provide
liquidity support and incentivise investment. This type of measure was introduced in Australia, Chile,
the Czech Republic, Finland and New Zealand. Notably, Australia temporarily increased the instant asset
write-off threshold to AUD 150 000 on a per asset basis (up from AUD 30 000) and expanded eligibility to
include larger businesses with aggregated annual turnover of less than AUD 500 million (up from
AUD 50 million).

Several countries introduced temporary increases to deductions for charitable donations (e.g.
China, Croatia, France, Iceland, Indonesia, Nigeria, South Africa and the United States). For
example, the United States increased the 10% limitation on deductions for charitable contributions by
corporations to 25% of taxable income as well as the limitation on deductions for contributions of food
inventory from 15% to 25%. Indonesia allowed deductions for charitable donations linked to the handling
of COVID-19.

Other countries have expanded tax concessions to SMEs. For example, Australia expanded access
to a range of small business tax concessions by increasing the small business entity turnover threshold for
these concessions from AUD 10 million to AUD 50 million.

Some countries have also introduced other changes to corporate tax bases with the aim of
providing liquidity support and boosting recovery. The United States temporarily increased the
amount of interest expense that businesses are allowed to deduct on their tax returns from 30% to 50% of
taxable income (with adjustments) for 2019 and 2020. South Africa postponed the decision to limit net
interest expense deductions to 30% of taxable income, as well as a reform that aims at broadening the
corporate tax base, to at least January 2022. Norway modified tax provisions of hydropower plants to
provide liquidity and facilitate investments as of 2021. Italy reduced the CIT base for taxed activities of
non-profit organisations by 50% as of 2021 and allowed merged companies to benefit from deferred tax
asset and allowances for corporate equity (ACE) surpluses accrued before the merger.
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Enhanced loss offset provisions

Changes to loss-offset provisions have been a particularly important tax policy tool to provide
liquidity relief to businesses and support economic recovery. Allowing or expanding loss-carry-back
measures, which allow taxpayers to offset their current losses against profits earned in previous fiscal
years and lead to refunds of taxes previously paid, can be particularly effective due to the countercyclical
effects of these measures. In addition, these measures have the advantage of automatically providing
liquidity to lossmaking firms that will typically not benefit from other tax measures such as rate reductions,
deferrals or exemptions. Several countries, in particular OECD member countries (38%), have introduced
or enhanced existing loss carry-back rules since the outbreak of COVID-19.

Several countries introduced measures allowing loss carry-back for the 2020/21 tax year (e.g.
Australia, Austria, Belgium, Czech Republic, New Zealand, Norway, Poland, and the United States). Prior
to the COVID-19 crisis, net operating losses (NOL) in the United States were subject to a taxable-income
limitation, and could not be carried back to reduce income in a prior tax year. In 2020, the United States
introduced a provision that allows NOL arising in a tax year beginning in 2018, 2019, or 2020 to be carried
back five years. The provision also temporarily removes the taxable income limitation to allow this loss
carry back rule to fully offset income. Australia temporarily allowed qualifying companies to apply losses
from the 2019/20, 2020/21, and/ or 2021/22 fiscal years to offset previously taxed profits back to 2018/19.

Several countries eased restrictions and extended existing loss carry back rules. The United
Kingdom temporarily extended the loss carry back rule from one to three years for losses up to a cap made
in the 2020/21 and 2021/22 fiscal years for both incorporated and unincorporated businesses. Similarly,
Singapore temporarily extended its loss carry back rule from one to three years for losses made in the
2019 and 2020 fiscal years, with a cap. Japan temporarily expanded its loss carry back provision,
previously available only for small businesses, to medium enterprises up to 2022 (i.e. companies with
assets valued at YEN 100 million or less). Germany initially increased its loss carry-back provision to a
maximum of EUR 5 million (EUR 10 million for joint assessments) for 2020 and 2021 and recently
increased this maximum again to EUR 10 million (double for joint assessments) for the same years. South
Africa postponed the decision to restrict the loss offsets to 80% of taxable income until 2022.

Some OECD countries have provided accelerated refunds for losses that have been carried-back
(e.g. France, Ireland and the Netherlands). France allowed tax credits resulting from loss carry-back
provisions for the 2020 fiscal year to be immediately refunded while Ireland allowed a 50% immediate loss
tax refund. The United Kingdom allowed large businesses paying CIT through quarterly instalment
payments to submit loss relief claims before the end of their accounting period if they anticipate losses and
can sufficiently evidence these. The Netherlands also introduced an early loss offset (Corona tax reserve)
that offers companies the possibility to deduct their expected loss in 2020 (instead of a tax assessment)
from their profits in 2019. At the same time, the Netherlands aligned its loss carry-back rules with
international established practice by restricting the deductibility of liquidation and cessation losses from
2021 and capping loss relief at 50% of the taxable profit (with an amount of up to EUR 1 million being still
deductible) from 2022 onwards.

Some countries have eased or extended loss carry-forward provisions as part of their efforts to
support economic recovery in the medium-term. China, for example, extended the loss carry-forward
period from five to eight years for tax losses incurred in 2020 by companies in sectors severely affected
by the pandemic. Portugal extended the carry-forward of losses generated in 2020 or 2021 by large
companies from five to twelve years, and Peru extended the carry-forward of losses generated in 2020
from four to five years. The Slovak Republic allowed businesses to carry-forward losses of up to EUR 1
million from 2015 onwards to fully offset the tax base for 2020, helping improve SMEs’ liquidity. Uruguay
also removed the annual limit on the amount of losses that can be carried forward.
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Tax incentives for investment

In addition to corporate tax measures aimed at providing liquidity support, countries also
introduced measures to support investment, particularly from mid-2020 onwards. As sanitary
restrictions began to ease in many countries and economies started reopening after the first wave of the
pandemic, more traditional stimulus policies were introduced with the aim of encouraging new investment
and accelerating planned investments. Nevertheless, the timing and scope of stimulus for business
investment has varied, with earlier and stronger stimulus through tax incentives tending to come from
countries that managed to contain the virus more quickly. Several countries that initially introduced
measures to temporarily incentivise investment during 2020 subsequently extended and expanded these
measures to 2021 and 2022 (e.g. Italy, with an enhanced tax credit for investment costs related to new,
innovative and intangible assets). Other countries introduced new tax incentives for investment as part of
broader CIT reforms.

A few countries introduced or enhanced tax provisions linked to COVID-19, including allowances
to support businesses adapting their workplaces to new sanitary protocols. The United States, for
example, introduced a tax provision that enables businesses, especially in the hospitality industry, to
immediately write off costs associated with improving facilities. ltaly introduced tax credits that partially
cover costs incurred in sanitising firms and upgrading and securing workplaces to enable safer work
practices; these tax credits were then prolonged until June 2021. China allowed immediate expensing of
investments made to expand the production capacity of businesses engaged in producing key supplies
related to COVID-19 protection and containment.

A number of countries have allowed immediate expensing of larger investments to increase cash
flow and encourage businesses to bring forward investments (e.g. Australia, the Czech Republic,
Mauritius and Norway). Norway temporarily allowed oil and gas companies (taxed under the Petroleum
tax regime) to immediately deduct investments made by 2022, including the special deduction (uplift) from
the special tax base used for petroleum tax revenue purposes. The Czech Republic allowed immediate
depreciation of certain investments, including in office equipment, computers and tools, and also abolished
the tax depreciation of intangible assets from 2021 onwards. Australia granted immediate expensing to
investments in qualifying assets until June 2022 for business with turnover of less than AUD 5 billion.
Mauritius allowed immediate depreciation of investments in new plant and machinery made in the second
quarter of 2020. Poland introduced a special fund for investment purposes that allows SMEs to immediately
expense the cost of fixed assets.

To encourage investment, some countries have introduced accelerated tax depreciation schemes
(e.g. Austria, Belgium, Czech Republic, Iceland, Israel, New Zealand and Singapore). Austria introduced
declining balance depreciation (30% per year) as an option for both incorporated and unincorporated
businesses as well as accelerated depreciation for buildings as of July 2020. Belgium enhanced its
investment deduction percentage, increasing it to 25% for investments in fixed assets made by companies
and the self-employed between the second and fourth quarters of 2020. The Czech Republic allowed for
tax depreciation over two years for certain assets, including engines, motor vehicles, machines and audio-
visual equipment. New Zealand permanently introduced tax depreciation for new and existing industrial
and commercial buildings, including hotels and motels at a 2% annual rate (the tax depreciation of industrial
and commercial buildings was previously not possible). Singapore provided the option to depreciate for
tax purposes the cost of plant and machinery over two years (as opposed to three years), and the cost of
renovation and refurbishment over one year (as opposed to three years) in the 2020 and 2021 fiscal years.
Peru temporarily increased tax depreciation rates for some types of assets as of 2021 and allowed travel
agencies, hotels, restaurants and related services to depreciate their buildings and constructions at a 20%
rate in 2021 and 2022.

Several countries enhanced deductions to support investment in new machinery and equipment
(e.g. Germany, Portugal, Sweden, Trinidad and Tobago and the United Kingdom). The United Kingdom

TAX POLICY REFORMS 2021 © OECD 2021



|43

announced a 130% capital allowance deduction for qualifying new main rate plant and machinery
investments, and a 50% first-year deduction for qualifying special rate (long-life) assets from April 2021
until March 2023. Germany modified and expanded the eligibility criteria for enhanced and accelerated tax
depreciation allowances for movable assets, including machinery, so that not only start-ups but also SMEs
can benefit from these incentives as of 2021. Portugal introduced a temporary special investment tax credit
of up to 20% of investment expenses (up to EUR 5 million) in both tangible and intangible assets made
between July 2020 and June 2021. The tax credit is limited to 70% of CIT liability but may be carried
forward for five years. Sweden announced an Investment Tax Incentive that will enter into force in 2022.

Several countries have introduced incentives targeted at environmentally friendly investments (e.g.
Denmark, France, Iceland, Spain and the United States). Spain allowed businesses to choose the speed
of tax depreciation for investments made until June 2021 in the electric, sustainable or connected mobility
value chain. ltaly introduced in 2020 a tax credit up to 110% of the costs incurred for green transition
investments, which was further extended to 2021 and 2022. The United States modified and made
permanent the energy efficient commercial buildings deduction as of 2021. Denmark temporarily
introduced an enhanced tax depreciation provision to promote investment in certain green technologies,
while France introduced a tax credit for energy-saving renovation works in SMEs’ buildings as well as for
the installation of equipment to recharge electric vehicles.

Some countries increased the generosity of their tax subsidies targeted at specific sectors. Spain
enhanced tax credits for film production (on a permanent basis) and technological innovation in the
automotive sector to support investment in this sector during 2020/2021. Thailand introduced enhanced
deductions for investments in the hospitality sector during 2020. Italy introduced enhanced tax credits that
partially cover the costs of restructuring touristic buildings in 2020 and 2021. Quebec (Canada) introduced
a new 30% synergy capital tax credit, subject to an annual cap of CAN 225 000, granted to corporations
that buy shares of a qualified corporation in the life sciences, manufacturing or processing, green
technologies, artificial intelligence or information technologies sectors as of January 2021.

Some countries introduced or expanded tax incentives that are targeted at specific regions. Mexico
extended the tax credits targeted at taxpayers from the northern border region that were scheduled to end
in 2020 to 2024 (the tax credit is equivalent to one third of their income tax liability), and also extended the
scope to the southern border region. In addition, these tax credits have now become available to qualified
businesses in the southern border region. Ontario (Canada) implemented a new refundable tax credit, with
a cap of CAN 500 000, for capital investments made by Canadian-controlled private corporations in
commercial and industrial buildings in specified regions of the province.

Several countries increased the generosity of tax provisions targeted at R&D and intellectual
property. In 2020 several countries announced or introduced new R&D tax incentives or increased the
generosity of existing R&D tax relief provisions (e.g. Australia, China, Finland, Germany, Indonesia, Italy,
Mauritius and Turkey). Germany expanded its tax credits for companies that carry out specific research by
increasing the maximum level of R&D tax support that can be received over a six-year period. Indonesia
introduced a 300% deduction of the actual R&D costs incurred. In China, the 175% super deduction for
R&D expenses, which was to expire in 2020, was extended and raised to 200% for manufacturing firms.
Italy introduced a new tax credit for R&D and investment in innovative technology (available until 2022)
and strengthened the existing R&D tax credit for firms operating in the Mezzogiorno region. Quebec
(Canada) introduced a deduction for the commercialisation of innovations, which enables a corporation
that commercialises a qualified intellectual property asset developed in Quebec to benefit from an effective
tax rate of 2% on the qualified portion of its taxable income attributable to that qualified intellectual property
asset (compared to the standard provincial CIT rate of 11.5%). Turkey extended existing R&D tax
incentives that were about to end in 2021 to 2028.

TAX POLICY REFORMS 2021 © OECD 2021



44 |

Some countries have increased the generosity of specific tax incentives regimes (in many cases
with a strong focus on the IT sector) as an attempt to attract FDI. Korea expanded its tax incentives
for companies that relocate to Korea. This includes a CIT holiday for the first 5 to 7 years if the company
relocates its activity outside the Seoul Metropolitan area and 3 to 5 years if it relocates its activity inside
the Seoul Metropolitan area. China granted tax holidays to companies producing integrated circuit chips
of up to 10 years (benefits vary with the size of the chips produced) from 2021 onwards. Italy confirmed its
project to implement special economic zones (SEZs) in some harbour areas in Southern regions. Lithuania
introduced a tax holiday of up to 20 years for companies undertaking large investment projects contracted
from 2021 to 2025 under the condition that at least 75 per cent of income is related to data processing,
web server services and related activities or to manufacturing. Indonesia expanded the eligibility criteria
for industries to qualify as so-called pioneers and benefit from a tax holiday for investment projects of at
least IDR 100 billion. India extended a tax scheme for start-ups registered between 2016 and 2021 by one
more year (i.e. eligible start-ups registered until March 2022). Argentina introduced a specific regime that
aims at stimulating knowledge-related economic activities. The regime benefits from a reduced CIT rate
and grants a tax credit that amounts to 70% of employer SSCs while other tax incentives vary with firm
size.

CIT and other business tax increases

Some countries have already introduced or announced corporate and business tax increases, with
the objective of raising revenue. As discussed in Chapter 1, the crisis will in many countries lead to a
significant drop in tax revenue. In addition to revenue declines, the costs of fiscal packages to support
businesses and households during (partial) lockdowns and measures to incentivise economic recovery
together with the increase in public spending to mitigate health damages will lead to deteriorating budget
balances. In this context, a few countries have introduced or announced measures aimed at raising
revenue in the future.

A few countries announced CIT rate increases in the medium term or reversed planned tax cuts.
The United Kingdom announced an increase in the CIT rate from 19% to 25% as of April 2023. The rate
will be tapered so that only businesses with profits of more than GBP 250 000 will be taxed at the full 25%
rate, while companies with profits of less than GBP 50 000 will remain at 19%. In addition, the United
Kingdom announced the increase in the Diverted Profits Tax from 25% to 31% as of April 2023 so that it
remains a deterrent against diverting profits out of the United Kingdom in the context of the announced
future CIT rate increases. The Netherlands reversed the intended decrease of the higher CIT rate to 21.7%,
maintaining the rate at 25%, while increasing the higher tax bracket from EUR 200 000 to EUR 245 000 in
2021 and EUR 395 000 in 2022.

Some countries increased other business taxes or introduced tax base broadening measures.
Hungary temporarily introduced a one-off tax on banks and credit institutions and a special retail tax during
the first half of 2020. France introduced a temporary tax on private healthcare providers to be levied in
2021. The Netherlands increased the rate of the Dutch innovation box regime from 7% to 9% as of 2021.
As part of the 2018-2023 coalition agreement, Luxembourg introduced a 20% withholding tax on income
derived from real estate located in Luxembourg by certain Luxembourg investment funds from 2021
onwards. Sweden announced a new tax on the financial sector that will be in force in 2023. The Slovak
Republic reduced the threshold (from EUR 100 000 to 49 790) for which micro-taxpayers benefit from a
15% CIT reduced rate from 2021 onwards.

International tax measures

Countries continue to improve their CIT systems’ robustness against base erosion and profit
shifting (BEPS), thereby also increasing the stability of public finances. Portugal introduced new
provisions to disallow tax deductions resulting from hybrid mismatches and expanded the definition of
permanent establishment to combat the tax-driven fragmentation of multinational activities carried out in
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Portugal. Poland implemented an EU Council Directive (2017/952) to prevent hybrid mismatches. The
Netherlands introduced a stricter limitation of interest deductions as part of the implementation of the EU’s
Anti-Tax Avoidance Directive 1 (ATAD1) as of 2021. Spain reduced the full exemption of dividends and
capital gains derived from resident and non-resident companies to 95% with certain exclusions.

Norway is introducing a differentiated withholding tax of 15% on interest and royalties, similar to
the approach that was implemented in the Netherlands earlier this year. To prevent profit shifting to
low-tax jurisdictions through incorrect pricing of transactions between enterprises in the same group, a
15% withholding tax is introduced on the payment of interest, royalties and rent on certain physical assets
from enterprises with activities in Norway to associated enterprises in low-tax jurisdictions. The changes
will enter into effect on 1 July 2021.

As the discussions on a global consensus to address the tax challenges arising from the
digitalisation of the economy are ongoing, some countries have resorted to unilateral tax
measures. The United Kingdom and Spain introduced digital services taxes as of 2021. Indonesia delayed
the introduction of an income tax or Electronic Transaction Tax (ETT) on offshore digital businesses that
have a significant economic presence in Indonesia until consensus-based solution is reached.

2.3. Personal income taxes and social security contributions were used to
provide relief to households and employers, but several countries also raised tax
rates on high earners

Many countries introduced PIT and SSC relief measures to support households and employers. Some
countries also introduced permanent or open-ended tax reductions. Self-employed workers were among
those hit hardest by the crisis and a number of countries responded by introducing targeted tax relief for
the self-employed. Overall, tax payment deferrals and filing extensions continue to be the most common
short-term labour tax measures, followed by increased tax allowances and SSCs waivers. Some countries
also increased their incentives for philanthropic donations. In the second half of 2020 and early 2021, some
OECD and G20 countries introduced tax increases on high-income earners, including increases in top PIT
rates.

Figure 2.8. Main PIT and SSC measures across groups of countries
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and credits, and rate cuts.
Source: 2021 OECD Tax Policy Reform Questionnaire.
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Tax payment deferrals and other PIT administration measures

The most common type of measure related to labour taxes across countries has been the deferral
of PIT and SSCs payments (e.g. Israel, Italy, Latvia, Lithuania, Nigeria, Peru, Slovenia, Spain, and
Sweden). While the majority of countries deferred all tax liabilities, others (e.g. Spain) capped the amount
that could be deferred. After deferring taxes in the first half of 2020 as an emergency response to the first
wave of the pandemic, many countries extended the number of months that tax payments could be
deferred in the second half of 2020. Furthermore, some countries have waived interest or fees on late
labour tax payments. For self-employed workers, PIT deferrals and waived advance payments were
common relief measures in a number of countries and jurisdictions (e.g. Latvia, Italy, Slovenia, Barbados,
Poland, Russia, and the United States). Other measures for the self-employed also included filling
extensions (e.g. Nigeria).

In addition to deferrals, several countries have also continued to extend their tax filing deadlines
(e.g. Barbados, Mexico, India, Luxembourg, Thailand, Tunisia, Turkey, Nigeria and the United States). The
United States extended the tax filing deadline for individuals both for the 2020 and the 2021 filing season.
Although most deferrals and extensions have been applied broadly, some countries implemented more
targeted deferrals and extensions for taxpayers disproportionately affected by the COVID-19 crisis (e.g.
Lithuania and Peru). Other measures include accelerated payments of tax refunds, including, for example,
refunds of excess PIT payments (e.g. Chile, Barbados, South Africa, and Israel), as well as flexible
arrangements for tax debt repayments.

To strengthen cash flow for self-employed workers, some countries accelerated their PIT refunds
(e.g. Israel and Chile). Chile, for example, refunded the advanced payments or PIT withholdings. Other
countries (e.g. the Slovak Republic) increased the tax liability threshold that determines the obligation to
pay quarterly advanced payments.

Extended or new personal income tax allowances and credits

Many countries introduced short-term PIT relief measures in the first half of 2020, and extended or
expanded them afterwards. Countries have indicated that the most common rationale for these reforms
was to provide tax relief and support to those hit hardest by the crisis, enhance households’ cash flow,
increase purchasing power, and stimulate demand and employment. The level of targeting of PIT relief
provisions varied across countries. Some countries implemented broad measures, some more targeted
measures for those hit hardest by the pandemic to support families, essential workers, and low-income
households (e.g. New Zealand and Nigeria), and others a combination of broadly available and more
targeted measures (e.g. Germany and Canada).

Measures available to all or most taxpayers included increased standard tax allowances (e.g.
Canada, Germany, Lithuania, and United Kingdom) and general tax credits (e.g. Czech Repubilic,
Finland, Italy, Luxembourg, Netherlands, and Sweden). Germany, for example, increased its basic
personal allowance by EUR 336 (from EUR 9 408 to EUR 9 744) as of 1 January 2021, which is in line
with increases in the past. Germany also increased its exemption threshold for non-cash benefits.
Lithuania, increased its basic personal allowance by EUR 50 (from EUR 350 to EUR 400) for 2020 in
response to the COVID-19 crisis. The United Kingdom introduced an inflationary increase of their basic
personal allowance. The Czech Republic increased its tax credits for all employees and self-employed
workers. The Netherlands increased its general tax credit, employed persons tax credit, and old age tax
credit from 2021, while decreasing the tax credit for combining work and childcare. Italy introduced a non-
refundable tax credit in the first half of 2020 and made it permanent in the second half of 2020. As part of
a long term plan, Prince Edward Island (Canada) increased its basic personal income tax allowance by
CAD 500 to a new threshold of CAD 10 500, as of 1 January 2021.
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On the other hand, some countries have introduced measures that are targeted at individual
taxpayers hit hardest by the pandemic, including families with children, essential workers, and low-
income households (e.g. Canada, New Zealand, and Nigeria). Such measures include increased income
tax allowances for households with children (e.g. Germany, Estonia), for vulnerable individuals (e.g.
Sweden and Germany), and earned income tax credits for low-income households.

One approach to providing PIT relief to low-income households was through earned income tax
credits. Luxembourg increased its existing tax credit for employees, self-employed and pensioners from
EUR 600 to EUR 696. Finland increased the earned income tax credit to further reduce the tax burden on
labour. Additionally, some non-OECD or G20 countries provided targeted tax support to low-income
households by exempting their income from tax altogether. Nigeria, for example, temporarily exempted
minimum wage earners from PIT.

Countries that provided PIT relief to support families did so through targeted tax allowances and
child credits. Germany, Estonia, and the United States increased income tax allowances for households
with children. Germany, for example, permanently increased its single-parent income tax allowance? from
EUR 1 908 to EUR 4 008 per year, and increased the basic allowance for children from EUR 7 812 to
EUR 8 388. Estonia introduced a supplementary basic allowance for a third child. Belgium increased the
maximum amount of child care expenses eligible for an already existing tax credit. The United States
temporarily increased the amount of its child tax credit for low- and middle-income taxpayers up to USD 3
600 per young child and up to USD 3 000 for older children for 2021. Furthermore, the United States made
the credit fully refundable and payable in advance, and implemented look-back provisions allowing
households to use their 2019 income to compute their child credits.

Some countries introduced new tax exemptions for extraordinary income related to essential work.
Argentina, China, Germany, Russia, Austria, Indonesia, Thailand, and the United States introduced tax
exemptions for bonuses or compensation received by essential and medical workers. In Germany, the
measure was originally intended to be in force until 31 December 2020, but was recently extended to
30 June 2021. Argentina introduced a tax exemption for front line workers in sectors effected by COVID-
19 (health, hygiene, security, and fire and rescue). Indonesia temporarily applied a 0% PIT rate for
additional income received from government by health sector workers dealing with COVID-19. Thailand
provided tax exemptions for income received by healthcare and medical workers as compensation for the
risk associated with COVID-19 in the 2020 tax year.

Some countries provided tax relief to the elderly (e.g. Sweden, Canada, Honduras and Thailand).
Sweden, for instance, increased its standard tax allowance for elderly people. Ontario (Canada)
implemented the temporary Seniors’ Home Safety Tax Credit, worth 25% of up to CAD 10 000 in eligible
expenses for a senior’s principal residence in the province. Manitoba (Canada) implemented the Seniors
Economic Recovery Credit, which provides a CAD 200 one-time, refundable tax credit to Manitoba seniors
facing additional costs due to the COVID-19 pandemic such as grocery deliveries and technology
purchases to stay connected to relatives. Honduras granted taxpayers over 65 a deduction of HNL 80 000.
Thailand increased its tax allowance for health insurance premiums from THB 15 000 to THB 25 000.

Some countries implemented targeted tax relief for students and educators to support employment
and enhance skills (Lithuania, Netherlands, and United States). Lithuania, for example, expanded the
PIT allowance for studies in 2020 and subsequent years. The Netherlands broadened its exemption for
study and training costs to also include compensation for study or training costs to laid-off employees. The
United States implemented educator expense deduction rules, which permit eligible educators? to deduct
up to USD 250 of qualifying expenses per year (USD 500 if married, filing jointly and both spouses are
eligible educators, but not more than USD 250 each).

A number of countries provided targeted tax relief for teleworking expenses (e.g. Canada, Germany,
New Zealand, and Sweden). Sweden, for example, introduced a temporary tax credit for earned income
to compensate for increased work related costs due to COVID-19. To simplify the process for both
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taxpayers and businesses, Canada allowed employees who worked from home in 2020 due to COVID-19
to claim up to CAD 400 without the need to track detailed expenses. Some countries (e.g. Croatia)
temporarily exempted work related (fringe) benefits that are associated with COVID-19, such as covered
costs for laboratory tests and vaccines.

Some countries and jurisdictions extended tax allowances and credits to support the self-
employed (e.g. Germany, Italy, Macau, Russia, and Uruguay). Germany, for example, temporarily
increased its tax allowances for unincorporated businesses and self-employed, including, among others,
depreciation allowances for movable assets, allowances for bonus payments, and investment allowances.
In Russia, self-employed individuals from the age of 16 received an income tax exemption of the amount
of a minimum monthly salary (RUB 12 130). Italy provided a tax credit for rent payments of the self-
employed. To support the tourism sector, Uruguay temporarily (until April 2021) exempted from tax the
rental income from property that is rented out to tourists.

Countries also introduced loss carry-back provisions for the self-employed (Belgium, Germany,
Czech Republic, Poland, and Ireland). Germany, for example, temporarily increased its loss carry-back
provision to a maximum of EUR 5 million (or EUR 10 million in the case of joint assessments) for 2020 and
2021. Ireland introduced a new once-off income tax relief loss carry-back provision capped at EUR 25 000
for self-employed individuals carrying on a trade or profession who were profitable in 2019, but as a result
of the COVID-19 pandemic, incurred losses in the 2020 tax year.

Other measures were targeted at landlords (e.g. France, Korea, Luxembourg, and Spain). Three
countries (France, Luxembourg and Spain) reported tax relief for landlords that reduced their rents for
companies. Luxembourg introduced a tax allowance twice the amount of the reduction granted to the
business and limited to EUR 15 000. In Spain, the amount that landlords voluntarily reduced their rent (for
companies and individuals) is considered a deductible expense for the months of January to March 2021.
France and Korea introduced similar measures in the form of a tax credit.

Some countries have targeted measures at shareholders of companies hit hard by the crisis. The
Netherlands, for instance, offered major shareholders the possibility to lower their taxable income if their
companies experienced a decrease in revenue caused by COVID-19.

Four countries (Canada, Italy, Ireland, and Thailand), introduced tax credits or deductions to
subsidise or simply incentivise consumption and indirectly support businesses. Ireland introduced
a temporary tax credit, called the Stay and Spend Incentive, aimed at subsidising the consumption of
qualifying food and accommodation services. The 20% tax credit is capped at EUR 125, or EUR 250 for a
jointly assessed couple. Taxpayers can claim the Stay and Spend credit for qualifying expenditure incurred
between 1 October 2020 and 30 April 2021. Thailand, on the other hand, provided a PIT deduction of up
to THB 30 000 (about EUR 840) for purchasing products and services subject to the 7% VAT rate from
23 October 2020 to 31 December 2020. Canada implemented a one-time special payment by early May
2020 through their Goods and Services Tax Credit (GSTC), thereby doubling the annual GSTC amount
for the 2019-20 tax year. Korea temporarily increased the deduction rate applied to credit card expenditures
from March to July 2020. Italy temporarily provided tourism vouchers in the form of a tax credit between
EUR 150 and EUR 500 granted to households with income lower than EUR 40 000.# In addition, Italy
introduced other tax measures in response to the crisis, including a transferable tax credit of up to 110%
for the renovation of domestic buildings if it improves energy efficiency and seismic resilience.

A number of countries and jurisdictions have also expanded their preferential tax treatment of
charitable contributions in general (e.g. Belgium, Indonesia, Macau, Spain, Slovenia and the United
States) or specifically for causes related to COVID-19 (e.g., China, Italy, Poland and South Africa). The
United States temporarily increased the charitable contributions PIT deduction and allowed taxpayers who
do not itemise, an above-the-line charitable deduction of up to USD 300 (USD 600 for married couples) for
2021. Belgium increased its tax credit for donations from private individuals from 45% to 60%. China and
Italy, on the other hand, expanded their charitable deduction for donations related to COVID-19. In South
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Africa, the tax-deductible limit for donations (currently 10% of taxable income) was increased by an
additional 10% for donations to the Solidarity Fund during the 2020/21 tax year.

PIT rate changes and tax threshold changes

PIT rate cuts or threshold increases were less common but have been implemented in a number of
countries (e.g. Australia, Austria, Croatia, Germany, the Netherlands, and South Africa). Both Australia
and Croatia had planned their PIT rate cuts before the COVID-19 crisis. In Australia, the reforms were
introduced as part of the second stage of the Australian Personal Income Tax Plan, which was brought
forward by two years to provide immediate tax relief to individuals and support the economic recovery by
boosting consumption during the COVID-19 crisis. The second stage increased the top threshold of the
19% bracket from AUD 37 000 to AUD 45 000 and the top threshold of the 32.5% bracket from AUD 90 000
to AUD 120 000. In addition, the changes retained the low- and middle-income tax offset (LMITO) for 2020-
2021 and increased the low income tax offset (LITO). Croatia reduced its PIT rates from 24% to 20% and
from 36% to 30% for its two income brackets of below and above HRK 360 000 (EUR 49 000) respectively.
Furthermore, the government also reduced the tax rate on dividends from 12% to 10%. These measures
were part of a structural reform that was announced prior to the COVID-19 crisis. Austria reduced the
bottom PIT rate from 25% to 20% and extended the top PIT rate of 55% (originally set to expire in 2020)
until 2025 for income above EUR 1 million. South Africa increased its PIT brackets, and the primary,
secondary and tertiary rebates® by 5.2% for 2020/21 (which is above expected inflation of 4.4%). The
Netherlands, will marginally decrease its PIT rate in 2022, 2023 and 2024 for the first PIT bracket. The
Netherlands increased the income tax rate levied on the presumptive return on the value of household
savings to 31% in combination with an increase of the tax free threshold to EUR 50 000 (currently EUR 30
846), which is expected to decrease tax revenues. Furthermore, as was proposed in 2019, Germany
abolished its solidarity tax at the beginning of 2021 for around 90% of those who paid it and a further 6.5%
will pay less.

To raise revenue, some countries have implemented tax rate increases on high-income
households. British Columbia (Canada), Colombia, Korea, New Zealand, and Spain all introduced a new
top PIT bracket with rates of 20.5%, 39%, 45%, 39%, and 45.5% respectively. The new top PIT rates apply
to income over CAD 200 000 in British Columbia (Canada), KRW 1 billion in Korea, NZD 180 000 in New
Zealand, and EUR 300 000 in Spain. Additionally, Spain introduced other revenue raising measures
increasing the tax burden on high-income households, including a new top tax bracket for income from
savings and lower tax deduction ceiling for annual pension contributions. The revenue raised as a result
of the rate increase is intended to be invested in the health system. Mauritius implemented a Solidarity
Levy through which every individual whose taxable income exceeds MUR 3 million per tax year, is liable
to pay a 25% solidarity tax capped at 10% of taxable income. Colombia applies the same PIT rate schedule
to labour, and pension income as opposed to the previous system in which pension income was taxed
separately (different rates are applied to dividend income and occasional gains). A very generous monthly
pension exemption applies.

Two countries (Russia and the Czech Republic) moved from a flat to a progressive PIT system.
Russia did so by increasing its PIT rate from 13% to 15% for certain types of income of individuals earning
income exceeding RUB 5 million. The Czech Republic introduced a top PIT rate of 23% which applies to
income exceeding the social security payment cap (in 2021 that threshold was CZK 1 701 168) and
replaces the solidarity tax. Income below that threshold is subject to the 15% rate.

Rate reductions limited to self-employed workers have been rare. Only the Slovak Republic changed
its tax rate for the self-employed with income below EUR 49 790 from 21% to 15%. Poland broadened the
group of taxpayers who can choose a flat-rate income tax and additionally lowered the rate for liberal
professions. The categories now include the self-employed in the tourism sector, revenues from leases of
property, and services for the purpose of research and development activity. To further lower the
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administrative burden on self-employed workers, the Czech Republic provided those self-employed that
are registered for the VAT the possibility of a single flat rate payment covering PIT, SSCs and health
insurance premiums.

Social Security Contributions (SSCs)

As with the PIT and other taxes, most countries deferred SSCs payments and extended filing
deadlines (e.g. Argentina, Brazil, ltaly, Jersey, Russia, and the United States). The United States has
allowed employers and self-employed individuals to defer payment of the employer share of the Social
Security tax. Employers generally are responsible for paying a 6.2% Social Security tax on employee
wages.

About 25% of OECD and G20 countries and 14% of other jurisdictions surveyed introduced time-
bound and typically targeted SSC waivers (e.g. Argentina, Canada, China, France, Korea, Estonia,
Hungary, Italy, Jersey, Poland, Slovenia, Sweden, Macau, Russia, South Africa, and Uruguay). Some
countries (e.g. France, Hungary, Italy, Poland, and Uruguay) targeted the SSCs waiver to employers and
employees in sectors or regions that were severely affected by the crisis (e.g. tourism, restaurants, cultural
services, farmers); other countries (e.g. Italy and Slovenia) targeted employees in vulnerable situations
(unemployed, part-time), and a few jurisdictions (e.g. Estonia, Sweden, and Jersey) applied the waivers
more universally. ltaly also partially waived SSCs for firms hiring workers on permanent contracts and firms
renouncing job retention schemes. Some countries implemented SSC rate reductions (e.g. China,
Hungary, Iceland, Russia, and Sweden). Hungary, for example, cut employers' SSCs by two percentage
points from 17.5% to 15.5% from 1 July 2020.

2.4. Value added tax measures and other consumption tax changes were
primarily aimed at easing liquidity pressures on businesses and encouraging
consumption

The focus of VAT/GST measures introduced in 2020 and early 2021 has been on reducing compliance
costs (e.g. tax filing and reporting extensions) and easing liquidity pressures for businesses (e.g. VAT
payment deferrals, accelerated VAT refunds). Some of these measures actually enhance the functioning
of VAT systems and ensure that VAT does not weigh on businesses. VAT and import duty relief was also
a key part of countries’ efforts to ease access to essential medical supplies and services. As sanitary
restrictions began to ease and economies started reopening after the first wave of the pandemic, a number
of countries introduced temporary VAT/GST rate reductions, generally targeted at specific sectors, as a
way to encourage demand and support businesses in severely affected sectors. Many of these temporary
rate reductions were extended, as new lockdowns and containment measures were introduced. VAT/GST
rate reductions were largely concentrated in OECD countries. On the other hand, excise duties on harmful
consumption, in particular on tobacco products, were raised in a number of countries to raise revenue and
encourage healthier behaviours.
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Figure 2.9. Main VAT/GST measures across groups of countries

Shares of countries reporting tax measures in each group
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Note: The three groups of countries consist of 37 OECD countries, eight non-OECD G20 countries and 21 other countries and jurisdictions that
are members of the OECD/G20 Inclusive Framework.
Source: 2021 OECD Tax Policy Reform Questionnaire
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Tax payment deferrals

Measures to defer the payment of VAT have played a critical role in supporting business cash flow.
VAT can often be due before businesses have effectively received payments from their customers (e.g. at
the time of invoicing). With the risk of payment delays and defaults rising notably during the pandemic,
businesses have faced growing pressure to pre-finance VAT on their sales that they have not, and may
never receive, from their customers. Given the typically short VAT filing and payment obligations (monthly
or quarterly), the pressure on businesses to pre-finance potentially considerable amounts of VAT that they
have not received from their customers can build up very quickly. VAT deferrals can therefore play a
significant role in reducing business cash flow pressures. In addition to providing temporary relief from the
burden of having to pre-finance VAT on unpaid invoices, these measures can be an efficient way of
providing financial support to businesses by allowing them to deploy any VAT received temporarily as
working capital (OECD, 2020gs)). Over the last year, VAT deferrals have been introduced in all but two
OECD and G20 countries and in approximately 65% of other surveyed jurisdictions. These measures have
been extended in almost all countries outside of Asia, and in most cases have become more discretionary
as countries increased targeting towards those most in need. The vast majority of countries have
complemented VAT payment deferrals with a suspension or reduction of penalties and/or interest charges
that normally apply for late tax payments.

The design of VAT deferrals has varied somewhat across countries. Most countries have required
businesses to apply for the relief and/or to prove a link with the COVID-19 crisis, but some have applied
these measures automatically. Several countries made these measures available to all businesses, but
most have limited them to certain sectors (e.g. tourism, retail, entertainment and hospitality) or have
targeted SMEs or self-employed businesses (OECD, 2020j9]). More recently, some countries have offered
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businesses flexibility to opt for partial deferral or to negotiate a flexible payment plan with their tax
administration (e.g. Slovenia and the United Kingdom).

Acceleration of VAT refunds

Eighteen OECD and G20 countries and four of the other countries surveyed have taken measures
to accelerate and/or to enhance the processing of excess input VAT refund claims. Enhancing the
refunding of excess VAT credits is a key measure to improve business cash flow. While output VAT is
falling for many businesses as a result of declining sales, the input VAT on fixed costs and other business
purchases keeps accruing. These may be significant as many businesses may face payment obligations
under longer-term contracts, e.g. for key functions that they may have outsourced to third-party contractors.
This may lead to growing amounts of excess input VAT credits, i.e. VAT incurred on costs and investment
that cannot be credited against VAT collected on sales. This may generate spill-over effects, with
businesses potentially defaulting on their invoices to avoid the growing cost of non-refunded VAT, and
defaults rippling through supply chains (OECD, 2020;s;). Several countries, including for instance Canada,
Chile, Finland, Indonesia, Saudi Arabia, South Africa, Switzerland, and Thailand, have therefore
implemented measures to facilitate and/or accelerate excess-VAT refund procedures. The conditions for
facilitated and/or accelerated VAT refunds may differ across countries, with some only allowing these
measures to be applied for VAT refund claims below a certain value threshold, others permitting only
certain types of businesses to be eligible for accelerated refunds. In some instances in non-OECD
countries, eligibility for accelerated VAT refunds is restricted to taxpayers with good tax compliance
records.

Bad debt relief regimes

Arelatively limited number of tax authorities have sought to lessen liquidity pressures by providing
relief to companies who have accumulated bad debts as a result of unpaid invoices from struggling
and insolvent firms. Bad debt relief regimes allow businesses to claim relief from the VAT on the supplies
for which they have not been paid. Most VAT systems provide for such relief under relatively strict
conditions. Some countries have temporarily relaxed these conditions to further alleviate cash flow
pressure for businesses (OECD, 2020is)). Estonia, Hungary, Poland and Sweden, for example, reduced
the administrative requirements to obtain tax relief on bad debts and/or reduced the length of time for which
the debt must have remained unpaid. Some countries have stressed the need to carefully consider
interactions between bad debt relief and VAT payment deferrals, given that VAT bad debt relief should
only be available to the extent that VAT on unpaid supplies has been paid to tax authorities.

Tax filing extensions and other simplification measures

Deadline extensions for filling VAT returns and other reporting obligations have been introduced
in a number of countries. Measures to facilitate VAT compliance play an important role given the volume
and frequency of filing and reporting requirements associated with the operation of a VAT (including
returns, invoices or sales listings). Around 40% of all countries who responded to the questionnaire have
extended deadlines for the filing of VAT returns and related forms, along with the waiver of penalties for
late filing. Some tax authorities have introduced further reporting simplifications, such as allowing VAT
liabilities to be computed on a “best estimate” basis. It should be mentioned, however, that tax authorities
have typically made the extension of filing and reporting deadlines available only on request and/or in
limited cases, in light of the possible consequences of these measures for both taxpayers and tax
administrations. VAT returns are an important source of information to monitor the economic impact of
COVID-19, to identify which businesses and/or sectors require additional assistance and to support a
proper management of compliance risks and tax debts. VAT returns may also be used to provide
government support. For businesses, the filing of VAT returns is generally required to claim refunds of
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excess VAT credits, which highlights the importance of making filing extensions optional, otherwise it could
increase businesses’ cash flow pressures rather than reduce them (OECD, 2020s)).

Less common measures to reduce compliance costs have included raising VAT registration
thresholds or amending simplified regimes for small businesses. In Korea, the revenue threshold to
qualify as a simplified taxable person was raised from KRW 30 million to KRW 48 million and simplified
taxable persons were made exempt from VAT payment obligations until the end of 2020. Albania
permanently increased its VAT registration threshold fivefold. In Croatia, the eligibility threshold for the
application of the VAT cash accounting scheme, which allows businesses to account for the VAT on their
sales on the basis of the payments they receive rather than on the invoices they issue, was doubled.

Several countries have temporarily suspended audits and other enforcement and/or recovery
actions (e.g. Canada, Greece, ltaly, Israel, the United States and many non-OECD countries) to limit the
additional stress and diversion of resources and time that these actions may cause during the COVID-19
crisis and to limit-face-to-face interaction. Cases involving fraud or businesses with a high-risk profile have
typically been excluded from these measures.

Some countries have delayed planned reforms in order to avoid increases in compliance costs.
Delays of reforms have included, among others, the postponement of real-time reporting requirements and
delays in the introduction of new e-invoicing rules, e-filing requirements and formats and of electronic cash
registers (e.g. Hungary, Italy, and Poland).

VAT/GST rate changes

As countries emerged from the first wave of the pandemic, almost half of all OECD and G20 governments
temporarily reduced VAT rates applied to sectors particularly affected by the pandemic. As illustrated in
Table 2.2, the tourism and hospitality sector received the most widespread support with 13 OECD and
G20 countries temporarily reducing VAT rates applied by the sector, as did restaurant services (eight
countries) and the cultural and sports sectors (nine countries). A limited number of the non-OECD/G20
countries surveyed also introduced temporary VAT reductions in specific sectors (e.g. Bulgaria, Croatia,
Paraguay, Uruguay). In most instances, targeted reduced VAT rates were initially introduced for periods
of between three to six months, but were subsequently extended in a large number of cases for at least a
further six months (or while wider restrictions remain in place), most commonly in the hospitality,
restaurants and tourism sectors. Notably, extensions to temporary VAT rate reductions were less common
in non-OECD countries.

A few countries temporarily reduced their standard VAT rates and general reduced VAT/GST rates.
In Germany and Ireland, the standard VAT rate was cut for a period of six months, from 19% to 16% until
the end of 2020, and from 23% to 21% until the end of February 2021, respectively. Thailand extended its
3 percentage point reduction in the standard VAT rate to 7% until 30 September 2021. Germany also
lowered its general reduced rate from 7% to 5% during the second half of 2020, as did Norway, which
extended the time period during which the reduced rate VAT applying to hotels, tourism, cultural
admissions and public transport is halved (from 12% to 6%) by a further eight months to June 2021. The
exception was Saudi Arabia, where the standard VAT rate was raised from 5% to 15% in July 2020, in part
to compensate for the revenue decline resulting from lower oil prices.

Italy and Poland delayed planned changes to their VAT/GST rates. Italy abolished VAT safeguard
clauses previously providing for an increase in its standard VAT rate from 22% to 25%, having already
delayed the rise for 2019 and 2020. The rise in the reduced rate of 10% to 12%, also set for January 2021,
did not take place either. Conversely, Poland’s planned VAT cut from 23% to 22% was postponed due to
concerns over the effects of the pandemic on public finances.

Over half of all countries have introduced temporary zero (or reduced) VAT rates for supplies of
medical equipment and sanitary products (e.g. gloves, masks, hand sanitiser). Zero-rating or reduced
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rates have also been introduced for healthcare services where these were not yet exempt or subject to
reduced rates under normal rules. The European Union introduced a six-month suspension of VAT and
customs duties on the importation of medical devices and protective equipment. This measure has since
been extended for another six months. Given the urgent need to accelerate vaccine deployment, the EU
has also given member states the authority to diverge from the EU VAT Directive in applying a zero rate
for vaccines and testing kits. Some member states have done so, and a number of non-EU countries have
introduced similar measures. Several countries also implemented temporary VAT zero-rating of staff
secondments to healthcare institutions and measures to safeguard the deduction of input VAT on items
donated by businesses to healthcare institutions or to avoid a donation triggering any VAT liability (OECD,
2020is)). This was the case for instance in Belgium, Chile, Colombia, Greece, Ireland, Italy, Netherlands,
Poland and Thailand.

A minority of countries introduced permanent changes to their reduced VAT rates, but these were
typically not related to the ongoing crisis. In particular, a number of EU countries (Austria, Greece,
Lithuania and Spain) reduced VAT rates on digital publications, following an EU agreement in 2018
allowing member states to cut their VAT rates on e-publications to the reduced or zero rates applied to
physical publications. Portugal permanently reduced its VAT rate on certain supplies of electricity up to a
certain consumption amount to 13%.

Collection of VAT/GST on online sales by non-resident vendors and platforms

In response to increasing digitalisation and growing needs for revenue, an increasing number of
countries are implementing the rules and mechanisms recommended by the OECD’s International
VAT/GST Guidelines to ensure the effective taxation of cross-border supplies of services and
intangibles. In relation to the collection of VAT on business-to-consumer (B2C) supplies of services and
intangibles made by vendors that have no physical presence in the jurisdiction of taxation, the Guidelines
recommend that the right to tax these supplies for VAT purposes be allocated to the country where the
consumer has its usual residence and that the foreign suppliers of these services and intangibles register
and remit VAT in the country of the consumer’s usual residence. The Guidelines also recommend the
implementation of a simplified registration and compliance regime to facilitate tax compliance for foreign
suppliers. These rules and mechanisms are particularly relevant given the continuously growing volume of
online sales by offshore vendors, made directly to consumers or through the intervention of digital
platforms. To date, 70 countries, including the overwhelming majority of OECD and G20 countries, have
implemented or enacted rules for the application of VAT to B2C supplies of services and intangibles in line
with the Guidelines. The most recent adopters of these rules and mechanisms include Chile, Indonesia,
Mexico and Thailand. Many others are considering similar reforms.

The trend towards levying VAT on imports of low-value goods has also continued. A growing number
of countries are removing their VAT relief regimes for imports of low-value goods in light of the rapid growth
in the volume of such imports. Not levying VAT on low-value imported goods under these relief regimes is
resulting in increasingly important amounts of potential VAT revenues not being collected and growing
risks of unfair competition for domestic retailers that are required to charge VAT on their sales to domestic
consumers. Australia was the first OECD country to implement a reform to collect GST on imports of low-
value goods in 2018, in accordance with the rules and mechanisms developed by the OECD to replace
the traditional collection of VAT at the border by the collection at the time of sale of the imported goods by
the non-resident vendors or by the online platform. Australia was followed by New Zealand (2019), the
United Kingdom (2020) and the European Union (2021). Canada will apply similar measures to non-
resident vendors supplying digital products and services to consumers in Canada as of 1 July 2021 and
Singapore has just announced that it will impose GST on imported low-value goods (valued up to SGD
400 and imported via air or post) that are currently not subject to GST, from 1 January 2023. All these new
regimes include a liability for digital platforms such as e-commerce marketplaces to collect and remit the
VAT on the imports of goods that were sold by online vendors through their platform.
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Standard General Restaurant meals Tourism and Cultural and Specific Other!
rate reduced and beverages hospitality sporting healthcare
rates services supplies
Germany China Austria Argentina Argentina Argentina? Brazilo
Ireland Germany Belgium Austria Austria Austriae Colombia®
Norway China0 Belgium Colombiae Belgiume Greece
Colombia® China® Czech Republic Brazil® Hungary
Germany Colombia® Greece Canada® Korea
Hungary Czech Republic ~ Netherlands Chinae Russiae
United Kingdom Greece Portugal Colombia? Turkey
Hungary Turkey Czech Republic® Saudi Arabia
Indonesia United Kingdom Finlande
Ireland France
Norway Greece?
Turkey Ireland®
United Kingdom Italy
Lithuania®
Netherlands®
Poland?
Portugal®
Russia®
Slovak Republic?
Slovenia?
Spain?
Switzerland®

United Kingdomo

Note: ? Countries that have reduced VAT/GST rates to zero for certain goods and services. € Countries that have introduced temporary VAT/GST
exemptions. ' Brazil introduced a temporary zero federal tax rate on listed manufacturing supplies. Colombia held a number of VAT-free days
(for certain goods), declared a VAT exemption for artistic services, temporarily reduced the VAT rate for air fuel and air transport of passengers
and temporarily provided a zero VAT rate for mobile phone plans. Greece allowed for a 20% reduction in the tax liability derived from reduced
rents and made the VAT corresponding to hotel construction costs payable by investors. Hungary reduced the VAT rate from 27% to 5% on new
dwellings for two years. Korea introduced a 70% discount on the VAT on car purchases from March 2020 to the end of June 2020. Russia
introduced a zero VAT rate for software and database sales and licensing by IT companies subject to certain conditions. Saudi Arabia introduced
a 5% real estate transaction tax and exempted these transactions from VAT. Turkey temporarily reduced the VAT rate from 18% to 8% for the
period 31 July 2020 to 31 December 2020, which it applied to a relatively wide number of goods and services including cleaning and washing
services, events and conferences, hairdressing and domestics maintenance and repairs.

Source: Country responses to the 2021 OECD Tax Policy Reforms Questionnaire, IBFD COVID-19 Tax Monitor (2021)

Excise duty changes

Excise taxes have continued to follow the trend of recent years, with a number of countries
introducing taxes on a wider range of goods identified as harmful to citizens’ health and an
increase in the rates of existing excise taxes. (For a discussion of environmentally related excise duties,
see section 2.5). The majority of countries that raised excise duties were OECD members and tax
increases focused on tobacco products, tobacco substitutes and alcohol. In addition, Turkey increased
excise duties on sweetened drinks, with Italy delaying the implementation of a similar tax by twelve months
and Latvia announcing the introduction of an increased rate on sweetened drinks that contain a large
amount of sugar in 2022. Other changes included increased excise duties on electronic products in
Argentina and a higher special consumption tax rate on high-value vehicles in Turkey.
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Reductions in excise taxes, waivers, and payment deferrals were less common, but nevertheless
occurred in a few countries. Reductions (waivers and deferrals) in excise duties were generally limited
in scope (and time) to a small number of products with specific purposes (e.g. health related goods in
Brazil, alcohol for cleaning in Hungary and alcohol from specified Portuguese islands), though these
changes were more general in Paraguay, where excise duties on alcohol and electronic devices were
lowered.

Import and export duties

Import duties were reduced (often to a zero rate) for healthcare supplies in almost three fifths of
the countries surveyed. In the majority of cases, these measures temporarily suspended customs duties
on protective equipment, testing kits and medical devices such as ventilators, making it less costly to import
necessary medical equipment. These measures were generally applied for an initial period of 6-12 months,
though this was extended in almost all countries until at least the end of the second quarter of 2021.

A limited number of countries also altered other duties on imports and exports. For instance,
Argentina introduced changes to its export duties, increasing export duties on soy products and derivatives
in early 2020 before reducing these duties for three months later in the year. It also reduced export duties
for several agro-industrial products, industrial and mining products and goods produced by the automotive
sector in order to support foreign demand. Indonesia also provided import duty relief for air and marine
transportation vehicles.

2.5. Environmentally related taxes continued to be raised in a number of
countries, but were lowered in some

A number of OECD and G20 countries increased their fuel excise taxes® and carbon taxes, highlighting
the central role of carbon pricing in climate mitigation strategies. Some countries reported reductions in
their fuel excise duties, either on a temporary basis as crisis-related measures, or on a permanent basis.
Some countries also increased vehicle and other transportation taxes to raise revenue and incentivise
more sustainable modes of transportation, while others decreased them in response to the crisis to foster
consumption and support businesses. There were few tax increases related to other tax bases, such as
plastic, chemicals or waste.

Energy taxes

Six countries increased some of their fuel excise taxes (Denmark, Finland, Latvia, South Africa,
Sweden, and United Kingdom). Finland and Denmark increased their energy taxes on heating fuels and
South Africa increased its general fuel levy. The United Kingdom removed most reduced rates for diesel
from April 2022 to better reflect the negative environmental impact of the emissions from diesel use. This
will mean that most businesses across the United Kingdom that use diesel will be subject to the standard
rate for diesel. Sweden abolished tax exemptions for certain renewables in heat generation and eliminated
energy tax reductions for heating fuels for industry, agriculture, forestry and aquaculture. Latvia abolished
its excise tax exemptions for natural gas used for heating greenhouses on agricultural land and industrial
poultry holdings, and abolished its reduced excise tax rates on fuels containing bio-products.

Six countries (Denmark, Germany, Ireland, Luxembourg, the Netherlands, and South Africa) have
raised explicit carbon prices, through changes to carbon taxes and emissions trading schemes.
Pricing carbon emissions allows countries to smoothly steer their economies towards and along a carbon-
neutral growth path. By putting a price on carbon emissions, countries can increase resource efficiency,
boost investment in clean energy, develop and sell lower emission goods and services, and increase
resilience to risks inherent in deep structural change. Today, however, outside the road sector, carbon
emissions remain largely untaxed (OECD, 20191q). Even accounting for carbon prices resulting from
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emissions trading, most emissions are not priced at a level that reflects a low-end estimate of their climate
costs (EUR 30 per tonne of CO2) (OECD, 2018(11)).

The extent to which and how countries price carbon varies. South Africa increased its carbon tax by
5.6% for the 2020 calendar year. Accordingly, the carbon tax rate will increase by ZAR 7 (EUR 0.40) to
ZAR 127 (EUR 7.25) per tonne of CO2. Denmark also increased its taxes on greenhouse gas emissions
as part of their Green Tax reform in 2020. Luxembourg introduced a CO: tax of EUR 31.56 per tonne of
CO2z on petrol, EUR 34.16 per tonne of CO2on diesel and EUR20 per tonne of CO2 on all other energy
products except electricity.” The tax is set to be increased to EUR 25 per tonne of CO2in 2022 and EUR 30
in 2023. Ireland increased its carbon tax by EUR 7.50 to EUR 33.50 per tonne of CO2z in 2021. In the
Netherlands, new carbon levies have been introduced for the power and industry sector that set a minimum
price on carbon emissions from facilities that are covered by the EU ETS (Anderson et al., 202112)). In
industry, a key feature of the levy is the combination of a pre-defined price trajectory with a levy base that
phases in over time. The levy starts at EUR 30 per tonne of CO2 in 2021 and reaches EUR 125 per tonne
in 2030. Germany introduced a national emissions trading system (nETS), covering carbon emissions of
upstream energy suppliers for transport and heating purposes in non-EU ETS sectors. In 2021, emissions
allowances are being sold at a fixed price of EUR 25 per tonne of CO2 and are set to be sold for EUR 55 per
tonne in 2025. Starting 2026, the price will be determined by auctions within a pre-defined price corridor of
EUR 55-65 per tonne of CO2. ETSs and carbon taxes can be equally effective and efficient, depending on
the details of their design.

On the other hand, some countries reduced some of their fuel excise duties (the Czech Republic,
Estonia, Latvia, Sweden, and the United Kingdom). In Latvia and the United Kingdom, the measures are
temporary. Latvia temporarily reduced its tax rate on natural gas used as propellant, and the United
Kingdom froze its fuel tax rates for 2020-21. The Czech Republic and Estonia reduced their excise duty
on diesel. Estonia also reduced its excise duties for gasoline, natural gas, and electricity (in part as a
response to the COVID-19 crisis, but also to decrease cross-border refuelling in Latvia and Lithuania).
Sweden introduced an exemption for bio propane as a heating fuel, and Italy abolished its regional tax on
petrol for motor vehicles.

Denmark and Finland reduced their taxes on electricity to encourage electrification, in line with
OECD recommendations (OECD, 2019p0)). Finland decreased its tax on electricity for industry,
agriculture and data centres to the European minimum, which was accompanied by gradual abolition of
the energy tax refunds for energy-intensive enterprises. Denmark decreased its taxes on electricity and
postponed a temporary energy tax. Sweden, on the other hand, introduced higher taxes on certain uses
of electricity.

Vehicle and other transport taxes

A few countries and jurisdictions introduced mostly temporary decreases in their road or motor
vehicle taxes. Temporary measures were introduced by the Czech Republic, Japan, and Macau. The
Czech Republic temporarily reduced its road tax on trucks by 25%, Japan temporarily reduced its
environmental performance excise tax on cars, and Macau waived its annual motor vehicle tax for 2020.
Permanent measures included Slovenia’s motor vehicle tax reform, which is determined by CO2 emissions
and fuel consumption and resulted in a decrease of the tax.

Other countries raised their vehicle taxes. Japan reclassified its excise tax rate on the environmental
performance of cars in line with 2030 fuel efficiency standards. As a result, certain diesel vehicles
previously considered as ‘clean’ are no longer excluded from the excise tax. Denmark also reformed its
motor vehicle taxes to further promote environmental standards. Germany reformed its motor vehicle tax
by increasing the climate component (CO2 emissions?) alongside cubic capacity to the motor vehicle tax
as of 1 January 2021. The Netherlands implemented stricter CO2 requirements and increased its motor
vehicle tax, with the requirements legislated in 2020 and entering into force in 2021. Latvia introduced a
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new company car tax rate for vehicles with large engine capacity, and indexed its company car tax rates
to inflation. The Seychelles increased their excise tax rate on vehicles by 25%.

There were a few changes to air travel taxes. Germany marginally reduced its air travel tax rates in 2021
and Norway temporarily abolished its air passenger and aviation tax for 2020. Austria, the Netherlands,
and Portugal, on the other hand, increased or introduced air travel taxes. Austria increased its flight ticket
tax to, in particular, deter short-haul flights. Before the reform, short-haul, medium-haul, and long-haul
flights were taxed at EUR 3.50, EUR 7.50, and EUR 17.50 per ticket respectively. Since September 2020,
the standard flight ticket tax is EUR 12 and for very short flights under 350 kilometres, the tax is EUR 30
per ticket. The Netherlands introduced an air passenger tax of EUR 7.45 per passenger applying to all
passengers departing from a Dutch airport from 1 January 2021. Portugal introduced a EUR 2 fee per
passenger for air and sea travel.

Other environmentally related taxes

Environmentally related tax reforms related to other tax bases (e.g. plastic, chemicals or waste)
continued to be rare, with a few countries introducing or increasing taxes in this area (e.g. Latvia,
Sweden, and the United Kingdom). Latvia increased its natural resource tax rates on waste disposal and
pollution Sweden introduced a tax on hazardous chemicals in clothing and footwear. The United Kingdom
will introduce a Plastic Packaging Tax from 2022, with a rate of GBR 200 per tonne of plastic packaging
containing less than 30% recycled materials. The tax had been announced in 2018 and is intended to
provide a clear economic incentive for businesses to use recycled material in the production of plastic
packaging, which may create greater demand for this material in the future.

2.6. Property taxes were reduced in some countries to address liquidity
concerns, while others increased them to meet growing revenue needs

Relatively few governments introduced changes to property taxes over the last year, but those that did
generally sought to ease costs for struggling businesses and households. Liquidity support to businesses
was provided through measures including business property tax deferrals and waivers, which were often
targeted at severely affected businesses. A few countries also reduced their property transaction taxes,
often to support housing markets. On the other hand, some countries increased their property taxes,
particularly those targeting high-wealth taxpayers as a way to meet their growing revenue needs and
enhance equity.

Business property taxes

The payment of business property taxes has been deferred or waived in a number of countries,
mainly to relieve operating cost pressures for those sectors hit hardest by the pandemic (e.g.
Bulgaria, Chile, Israel, Italy, Japan, Peru, Singapore and the United Kingdom). In Italy, Singapore and the
United Kingdom, recurrent taxes on immovable property (and/or land-use fees) were waived for
businesses that suffered the most significant restrictions on activity, such as those operating in the
hospitality, retail, and leisure sectors. In Israel, businesses that registered a significant fall in revenues
during the first six months of the pandemic were provided with a substantial reduction in recurrent municipal
taxes on immovable property until June 2021. A similar measure was introduced in Japan, whereby SMEs
could receive a 50% discount or full reduction in the fixed assets tax and city planning tax on depreciable
assets and business buildings for the fiscal year 2021, depending on the extent of the fall in business
income experienced. At the onset of the pandemic, Bulgaria also extended the deadline for payment of its
real estate taxes (for both business and homeowners) by two months and provided a 5% discount on the
total tax due. In Peru, an exceptional expedited refund of the temporary tax on net assets was provided to
those businesses who filed corporate income tax returns. Chile introduced measures to enable SMEs to
defer instalments of property tax payments during 2020.
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Very few business property tax rate reductions were reported. In Macau, there were two separate
temporary cuts in the commercial property tax for 2020, while the Canadian provinces of British Columbia
and Ontario both permanently reduced business education taxes for commercial properties.

Recurrent taxes on residential property

Residential property owners also benefitted from tax waivers and payment deferrals in some
countries. All residential property was exempted from taxation for 2020 in Macau, while in Greece
measures to reduce the real estate tax (ENFIA) and provide exemptions to its supplementary component,
which were implemented for 2019, were extended for 2020. In Chile, measures to enable low- and middle-
income homeowners to defer instalments of property tax payments were extended during 2020. The
Seychelles also extended the tax registration, submission and payment periods for the new property tax
owed by non-Seychellois unable to travel to the island during the pandemic.

On the other hand, Korea introduced comprehensive real estate tax reforms with the objectives of
raising additional revenue, stabilising the housing market and enhancing fairness. The reform to the
recurrent property tax regime introduces new tax rates that increase with three factors: firstly, the number
of properties owned by the taxpayer; secondly, where multiple property owners register themselves as
rental business operators; and thirdly, where land is more valuable.

Property transaction taxes

A number of OECD countries reduced their property transaction taxes. Temporary cuts were
introduced in the United Kingdom, where the starting threshold value at which properties are subject to
transaction taxes in England and Northern Ireland was increased by a factor of four — this temporary
measure was extended by a further three months from its original end date. Other countries introduced
permanent property transaction tax reductions. Real estate transaction taxes were abolished completely
in the Czech Republic. In Israel, a decrease in the tax rate on immovable property transactions was
introduced six months earlier than originally announced. The Netherlands introduced a number of changes
to its property transaction tax, including a new exemption for first time home buyers under the age of 35 to
enhance housing affordability. On the other hand, there was an increase in the Dutch transaction tax rate
on non-residential real estate from 7% to 8%. In Korea the securities transaction tax was reduced by 0.02
percentage points in 2021, with a further 0.08 percentage points reduction announced for 2023.

Net wealth taxes

A few countries increased or introduced new taxes on net wealth in order to meet their growing
needs for tax revenue, some of which have been temporary and others permanent. Argentina
introduced a one-off tax on the net wealth of residents that own assets worth more than ARS 200 million
(around EUR 1.85 million), while Spain increased its net wealth tax rate from 2.5% to 3.5% in the top wealth
tax bracket (worldwide assets exceeding approximately EUR 10.7 million). Belgium introduced a 0.15%
recurrent tax on the holding of a securities account, which is levied on the average value of the account in
excess of EUR 1 million during the reference period, with the first reference period being 27 February 2021
to 30 September 2021. Prior to the COVID-19 crisis, Colombia established a temporary tax on the net
wealth of individuals who are considered income taxpayers and non-resident individuals as well as certain
foreign companies for 2020-2021, who declared domestic equity holdings of above EUR 1.18 million in the
previous two years. On the other hand, Norway reduced taxpayers’ liabilities under the net wealth tax by
permanently increasing the valuation discount for shares and operating assets from 25% initially to 35%
and subsequently to 45%, while company owners with expected losses for 2020 were allowed to defer the
payment of net wealth taxes.
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Notes

' The measure concerns employees with personal taxable income over EUR 28 000, starting from an
amount of EUR 1 200 and decreasing gradually to EUR 960 at personal taxable income of EUR 35 000.
Above EUR 35 000, the tax credit decreases gradually to EUR 0 at taxable income of EUR 40 000.

2 Originally, when the measure was introduced in June 2020, it was designed to temporarily apply to tax
years 2020 and 2021. In December 2020, however, Germany decided to make the increase in the single-
parent income tax allowance permanent.

3 Eligible educators include any individual who is a kindergarten through grade 12 teacher, instructor,
counsellor, principal, or aide in a school for at least 900 hours during a school year.

4 The tax credits can be transferred to hotels, construction companies as well as financial intermediaries.
5 South Africa has three different standard deductions that apply to different age groups.

6 Unlike explicit carbon taxes and carbon prices resulting from emissions trading systems, fuel excise taxes
are usually not levied with environmental or climate reasons in mind, but are administratively and
economically similar to carbon taxes and are hence classified as carbon pricing instruments in OECD work
(OECD, 201910q)).

7 Sectors falling under the EU-ETS system are exempt from the CO; tax.

8 The tax is set to increase in six levels from EUR 2 to EUR 4 for each gram over 95 grams of carbon
dioxide emitted per kilometre.
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